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LETTER TO THE COMMISSION

30 September 2014

SA Fire and Emergency Services Commission
60 Waymouth Street
Adelaide SA 5000

| have pleasure in submitting to you the 2013-14 South Australian Metropolitan Fire Service
(MFS) Annual Report. This document has been prepared pursuant to the South Australian
Fire and Emergency Services Act 2005.

The report highlights the MFS’ performance in implementing strategies to achieve its
objectives during the 12 months to June 2014. The report also illustrates the effort and
commitment of our staff throughout the year.

Yours faithfully

MFS Chief Executive and Chief Officer
Grant Lupton AFSM
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FOREWORD FROM THE CHIEF OFFICER

For over 150 years the MFS has protected the South Australian community
from the effects of fires and other emergencies.

The Metropolitan Fire Service (MFS) has a long and proven
record of delivering best practice emergency services to
our community. Prevention programs undertaken by the
MFS have steadily driven down the number of fires,
increased the number of people saved by working smoke
alarms or building safety systems and reduced the number
of young people involved in road crashes. Response and
recovery services the MFS provides have reduced the
number of deaths and serious injuries and saved the South
Australian economy hundreds of millions of dollars of
economic and environmental value.

| believe the South Australian public deserves and expects
an immediate and professional response, equipped with
the necessary resources and staff to deal with emergency
incidents in an effective way that ensures a swift return to
normality. Over the past year the service has repeatedly demonstrated the ability to quickly
respond to urban fires ranging from small domestic house fires to large industrial incidents
where there was the potential for large scale economic and environmental losses. Major
incidents attended by the MFS have included a fourth alarm recycling shed fire at Moonta, a
third alarm factory fire at Edwardstown and a third alarm vehicle workshop and tyre shop
fire at Richmond. Each of these fires occurred on days where the temperature exceeded 40
degrees Celsius, making firefighting operations extremely stressful for MFS personnel.

MFS personnel also responded to a series of extended bushfires over the past summer
where they assisted the Country Fire Service with strike teams deployed for firefighting and
asset protection. Major incidents included fires at Rockleigh, Bangor, Mundic Creek and
Eden Valley. The MFS responded numerous strike teams over the period to these incidents
for both firefighting and asset protection tasking. Our personnel were also deployed to the
Hazelwood coal mine in Victoria where they were tasked with the operation of the
Melbourne Metropolitan Fire Brigade (MFB) Telescopic Arial Pumper (TAP) due to their
specialist skills on these appliances. MFS personnel have also played a vital role as part of
the critical state and national emergency response infrastructure, providing national
resilience in the event of major emergencies resulting from terrorist activity, extreme
weather, industrial accident or any other unexpected catastrophe.

However, | believe the MFS represents more than a first class fire service. The MFS has a
strong track record of managing tight budgets in the face of increasing fiscal restraint. |
believe the MFS is an efficient and effective service that provides excellent value for money
and approximately 90% of our workforce and funding are dedicated to the provision of
front-line services on a daily basis. The MFS has also fostered a culture of learning and
innovation and many of our programs including our Road Awareness Program, staff
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development framework and appliance replacement program are considered industry
leading. Furthermore, over the past three years we have identified and implemented
significant savings strategies in response to the government’s efficiency dividend strategy. |
am confident the MFS will deliver additional savings during the coming year.

Approximately 90% of our workforce and funding are dedicated to the
provision of front-line services on a daily basis.

The South Australian government is seeking significant reform of the South Australian
Emergency Services sector. | hope to work closely and productively with government, the
other South Australian Emergency Services organisations and unions to foster reform while
ensuring there is no reduction in the ability of the MFS to maintain the existing standards of
professionalism and quality of frontline services provided to the community. As an agency
we are conscious that the need for reform coincides with potential increase in demand for
our prevention and response services as a consequence of an ageing population and the
potential impact of industry contraction, particular in Adelaide’s north.

Finally, | would like to take the opportunity to acknowledge the dedication and commitment
of the men and women of the MFS who contribute so much to the safety, welfare and
prosperity of the South Australian community.

The MFS is one of four agencies that comprise the South Australian Fire and Emergency
Services Sector and operates within the Strategic Framework approved by the South
Australian Fire and Emergency Services Commission (SAFECOM). The MFS produces an
Annual Report in accordance with the Fire and Emergency Services Act - 2005
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THE COMMUNITY WE SERVE

The MFS serves a population of approximately 1.2 million people within
Adelaide and 16 major regional centres.

The South Australian community enjoys an enviable standard of living. However, in the
short-term the State faces challenges securing economic growth and this will place further
pressure on government funding. Providing the most effective and efficient level of service
to our community will require high-levels of cooperation and an attitude that puts the
safety of the community first and foremost.

The South Australian government has forecast a number of changes to the State’s
demographics and industries. Factors that may impact on the provision of emergency
services include:

e Increasing population and urban consolidation within Adelaide.

e Significant investment and construction in industry precincts and transport corridors.

e The development of satellite commuter or retirement communities as a part of the
broader sea/tree change phenomenon and the aging South Australian community.

e Increasing number of larger freight vehicles resulting from both population increase and
industry (e.g. mining) expansion. This may be combined with increased volumes of
regional and commuter traffic
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AGENCY OVERVIEW

The MFS is the primary provider of urban firefighting services to the State of
South Australia.

The MFS is responsible for the protection of the South Australian community from the
effects of fires, road crash, hazardous materials, rescues and other incidents and deals with
the effects of emergencies on a daily basis. The MFS responds to approximately 20 000
incidents each year. On average 4 000 of these incidents will be fires and another 4 000 will
be rescues.

OUR VISION

A safer and more prosperous South Australia

The MFS deals with the effects of emergencies on a daily basis. Our vision is to contribute to
the development of a safer and more prosperous South Australian community. We seek to
actively reduce the number of preventable emergency incidents that occur and ensure both
our organisation and the community are better prepared for those emergencies that do
happen.

OUR MISSION

Help protect South Australian lives, property, the environment and our
economy

The MFS responds to emergency incidents on a daily basis. At many of these incidents
members of the public are extricated from property fires or vehicle crashes. Where lives are
not at risk the MFS endeavours to reduce the potential economic and social impacts of fires
by saving property and infrastructure. Each time a fire is promptly extinguished or contained
jobs and productivity are saved.

The MFS is also committed to ensuring excellence in the provision of services to the South
Australian community that will protect life, property and the environment, not only by
providing high quality response to emergencies but also by taking pro-active measures such
as identifying risks to the community and by providing effective preventative and
educational programs.

OUR PEOPLE

The MFS is a fully professional organisation, recognised for excellence of service provision
and employs more than 1 100 staff in South Australia across 36 Stations (20 metropolitan,
16 regional).

Our highly trained professional workforce includes approximately 850 full time and 260
retained firefighters and 48 non-operational management and support staff. The majority of
MFS personnel (or approximately 90% of the workforce) are directly involved in the
provision of front-line services on a daily basis.
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OUR VALUES

OUR VALUES

Community

Professionalism

Teamwork

Loyalty, Respect &
Integrity

Learning & Improvement

Safety

Responsibility,
Accountability & Quality

HOW WE APPLY THEM

o Working with all groups to identify and reduce risk

e Maintaining a visible supportive presence in our
community

e Striving for excellence in all we do

e Seeking new and innovative solutions

e Engaging in honest and open two-way
communication

e Cooperative, inclusive and supportive practices

¢ Valuing different perspectives

e Treating all individuals with dignity, equity, fairness
and respect

e Employing flexible work practices

e Acting with integrity and honour

e Fostering a learning culture
e Learning from our experience

e Modernising our service

o I|dentifying risks and hazards
e Providing and supporting safe environs

e Ensuring the ongoing wellbeing of our people

e Evaluating and accepting responsibility for our
performance

e Complying with and exceeding recognised
performance standards

e Ensuring legislative compliance

e Being accountable to those we serve
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KEY DATA
| oomu | oonas | oo | oow0a1 |

832 811

13 923GJ 14 916GJ

101kwW 93kW
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MEFS PRIORITIES

To ensure our resources are used most effectively the MFS has established
clear organisational priorities for the next three years

Priority 1: Help make the South Australian community safer and more prosperous

Strategic Objective What the MFS will do

e Provide the best possible service to the community
South Australians experience
low levels of social, economic
and environmental loss from
fire and other emergencies

e Ensure our services are provided where they are most
needed

Ensure our statutory and legislative obligations under the
Fire and Emergency Services Act are met

Priority 2: Minimise the frequency and impacts of emergencies

Strategic Objective What the MFS will do
e Foster safer behaviours that reduce community loss

e Promote the adoption of cost effective fire safety solutions

that protect lives
Maintain low rates of

preventable emergencies and

low levels of social, economic
and environmental losses e Reduce the number of preventable fires through research
and analysis

Reduce the number of young South Australians involved in
road crashes

¢ Improve the effectiveness and efficiency of MFS alarm
systems

Priority 3: Protect our community, economy and environment from the effects of fire
and other emergencies

Strategic Objective What the MFS will do

e Ensure all emergencies are responded to effectively and
with sufficient capability

Continuously review and improve our operational

All incidents are quickly, performance

effectively and efficiently

responded to and managed e Advance our emergency and incident management

capability

e Ensure South Australian emergency resources are
dispatched within agreed industry standards

11
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Priority 4: Minimise the social and economic effects of emergencies

Strategic Objective What the MFS will do

Maintain current low levels of e Provide direct support to victims of fire and other
social, economic and emergencies

environmental loss from fire e Improve the safety, wellbeing and resilience of our
and other emergencies workforce

Priority 5: Demonstrate leadership and plan to meet future community needs

Strategic Objective What the MFS will do

o e Adopt a leading role in the development of improved fire
The MFS is judged by others to and emergency services

be a successful organisation of

measurable value to the
community e Employ consultative and environmentally sustainable

business practices

Promote our benefit and value to the community

Priority 6: Develop a sustainable organisation

Strategic Objective What the MFS will do

e Develop a workforce and organisational culture that is
more sustainable and better reflects our community

Improve the operational performance of our personnel
through a commitment to ongoing professional
development and high performance

The MFS is better prepared to
protect the community’

e Ensure our operational stations, appliances and equipment
remain safe and fit for purpose

Priority 7: Provide effective governance and ensure Public Value
Strategic Objective What the MFS will do

e Provide corporate services that meet or exceed expected
standards of corporate governance, risk management and

compliance
The MFS meets or exceed:s all e Deliver Public Value and ensure the most efficient use of
government performance and our resources

efficiency targets e Proactively seek efficiencies

o Effectively allocate our budget and operate within it

e Modernise agency policy and procedure

12
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COMMUNITY OUTCOMES

Help make the South Australian community safer and more prosperous

Fires and other emergencies impact directly and indirectly on the entire community. In
addition to placing lives at risk, fires can destroy homes and property. They can impact
directly on businesses and on the broader economy by disrupting supply chains. Fires can
also damage or destroy valued community assets.

The MFS protects approximately 90% of our State’s population and economy. Although
placing a value on the service we provide is difficult we endeavour to measure the social
outcomes for which we are responsible. These outcomes include reducing death and injury,
reducing the number of preventable fires that occur and reducing the number of young
South Australians who are involved in road accidents.

To achieve these outcomes the MFS provides outputs that most South Australians see.
These include preventative fire safety activities and of course the response to fires that our
personnel are most well known for. Less visible to the public are the inputs that are required
to keep our firefighters prepared and ready to respond.

Every fire the MFS prevents or where damage is limited represents savings to the South
Australian community and helps maintain the levels of prosperity this State enjoys.

Provide the best possible service to the community

The MFS evaluates its performance against required outcomes, performance indicators and
activity indicators on a monthly, quarterly and annual basis. Some of these performance
measures are compiled nationally through the Council of Australian Governments (COAG)
Productivity Commission Report.

In 2011 a review of allocation of resources of the South Australian emergency services
sector across South Australia found our emergency services provide exceptional value to the
community in terms of performance and cost effectiveness. Approximately 90% of our
funding is committed to the provision of front line services.

Ensure our services are provided where they are most needed

The MFS annually reviews major South Australian Government plans including the State
Strategic Plan and the 30-Year Plan for Greater Adelaide as well as demographic/population
projections by the Australian Bureau of Statistics and Planning SA. In conjunction with
community consultation this information has been used to inform MFS planning processes
for each financial year and the coming decade.

The MFS also ensures consistency of planning with the South Australian Fire and Emergency
sector strategic framework. This allows greater collaboration and efficiency of sector-wide
planning, measurement and reporting of outcomes.

Significant urban consolidation has occurred over the past decade with new and complex
developments undertaken in areas such as Mawson Lakes. These communities include
housing, retail centres and multi-storey/function buildings in relatively high densities.

13
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Capital Works Programs

The MFS regularly reviews Station locations to ensure appropriate resources can be rapidly
deployed to emergency incidents. Adelaide is a growing city and expansion to the north and
south combined with urban renewal (infill) has resulted in changing community risk profiles.

This year saw the completion of a redevelopment of the Glen Osmond Fire Station. This new
station is more energy efficient, designed for greater community access and has a projected
life of 50 years. During 2013-14 the MFS also commenced construction of a new Command
Station at Salisbury on a site located on the corner of the Grove Way and Main North Road.
The Station is due for completion during 2014-15. Concept plans have also been developed
for a new station in the Mawson Lakes precinct. Mawson Lakes is an example of a new
urban development that combines high-density housing, commercial areas and multi-
storey/function buildings. Land has been acquired by the MFS for this purpose.

The South Australian Government has also planned for significant growth in areas in the
north and south of Adelaide. Increases in population in these areas will be matched by
commensurate increases in private and commercial property development and economic
activity. Continued growth will also increase risks to local communities associated with fire,
road crash and other emergencies and the potential social, economic and environmental
consequences. The MFS has developed forward plans for placing MFS Stations within these
communities if required by government.

In response to the increasing number of diverse and complex transit oriented developments
across the Adelaide metropolitan area the MFS has led the development of new hybrid
firefighting appliances that possess both general purpose and aerial capability. Developed
on the back of many years of experience and through extensive consultation these
appliances represent efficient and cost-effective assets for the South Australian community.

-4
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PREVENTION

Minimise the frequency and impacts of emergencies

We aim to be recognised not just as an excellent emergency responder but also as an
agency that reduces risks to the community. Although the MFS Community Safety and
Resilience department takes a leading role in the development and delivery of risk
assessment and education programs; all MFS personnel, and in particular our operational
crews, contribute greatly to the prevention of fires and other emergencies in our
community.

COMMUNITY SAFETY

The MFS Community Safety and Resilience Department holds responsibility for developing,
managing and evaluating the agency’s Prevention programs. These programs focus on
engaging the community and other stakeholders to increase awareness of risk and deliver
measurable improvements in community safety. Key services include community education,
fire investigation, inspection and commissioning of building fire safety systems.

The Community Safety and Resilience Department is comprised of three Sections;
Community Education, Built Environs and Fire Cause investigations. The following pages
document the achievements of these sections during 2013-14.

15
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COMMUNITY EDUCATION

Foster safer behaviours that reduce community loss

MFS operational crews and Community Safety personnel deliver a range of educational
programs to foster safer behaviours and reduce preventable accidents and fires.

During 2013-14 MFS personnel delivered over 900 educational tours, visits and fire safety
presentations. More than 300 hundred of these were conducted by Community Education
staff with the remainder undertaken by operational personnel. The audience for these
presentations ranged from young children to aged care residents.

The MFS stand at the Royal Adelaide Show engaged approximately 18 000 participants over
nine days. Adult visitors to the stand stay for an average of 8-10 minutes while their children
participate in the fire safety activities. During this time MFS personnel engage directly with
parents and carers to discuss fire dangers and promote a range of effective fire safety and
risk mitigation strategies.

Juvenile Firelighters Intervention Program (JFLIP)

The JFLIP works with families on a one to one basis in an education program to help
overcome the problem of children lighting fires. The aim of the program is to help
participants understand the risk of unsafe fire play and prevent unsafe fire lighting
behaviours.

During 2013-14 less than 5% of JFLIP clients returned to fire lighting behaviours. This
represents a success rate of 95%. JFLIP also worked with 73 additional children deemed to
be at risk of fire lighting and their families. Each of those children and their families could
easily have become a fire fatality or received serious burns, or have destroyed a family
home if they had continued with their behaviour. JFLIP represents an enormous saving to
the community in human pain and suffering, and reduced costs to the community
associated with property loss or damage.

Culturally and Linguistically Diverse (CALD) Education

The MFS provides targeted education programs within
CALD communities to ensure new arrivals with limited
English skills are provided with an introduction to the
Emergency Services in South Australia. The MFS
Community Education team and Operational personnel
provide a range of interactive presentations, educational
station tours and educational appliance visits to these
groups along with home fire safety brochures translated
into 19 different languages. Posters featuring home fire ™
safety information in confronting format are also provided to the Migrant Resource Centre
for display in accommodation provided to new arrivals. During 2013-14 the MFS undertook
411 engagements with the CALD aged community and 271 engagements with the broader
CALD group.

16
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Road Awareness Program (RAP)

The Road Awareness Program is a powerful Road Safety Program aimed at secondary school
students and other high-risk road users. The program highlights risks that young drivers
choose and the consequences they can’t control. One of the aims of RAP is to encourage
road users to be the best they can be on the roads. RAP is designed to positively influence
the attitudes and behaviours of road users. There is a heavy emphasis on pedestrians,
passengers and ‘looking after your mates’ on the roads.

Following an increase in government funding for the RAP the number of program
participants has increased from approximately 40% of South Australian Year 11 students to
nearly 80%. This program expansion has coincided with a significant reduction in fatalities
and casualties in the RAP’s target age group of 16-19 year olds over the last four years. This
reduction, illustrated in the statistics below, suggests that the program may be fostering
safer behaviours in young South Australian road users.

Road use fatalities and injuries among South Australians aged 16-19

2010 2011 2012 2013
Injuries 866 795 699 616
Fatalities 19 6 7 2

Across 148 RAP presentations during 2013-14 100% of participants indicated after the
program that they would now employ responsible driving behaviours. Significantly, 72% of
participants had identified themselves as risk takers before the RAP presentation suggesting
that the presentation is helping promote safer attitudes to road use.

In February 2014 a RAP for Parents
program was introduced. We aim to
present this program at 20 schools
during 2014. The program is presented
to parents the night before their
children’s presentation. This expansion
of the program has been made possible
through a sponsorship by Adelaide
BMW, who joined existing RAP
supporters, the RAA and the Australian
Professional Firefighters Foundation
(APFF).

Find out more about RAP and how your school can be
involved by visiting www.mfs.sa.gov.au or calling the MFS
Community Safety and Resilience Department on 8204 3611
(or 1300 737 637 for country callers).

17
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BUILT ENVIRONS

Promote the adoption of cost effective fire safety solutions that
protect lives

MEFS personnel undertake inspections of public places to minimise any risk of fire and to
ensure appropriate safety systems are in place. This includes smoke testing prior to the
commissioning of new systems. MFS Built Environment section personnel also provide
advice that allows developers to develop alternative, more flexible ways of meeting
standards governing the installation of fire safety systems

During 2013-14 firefighting crews, fire investigators and community safety staff undertook a
total of 230 inspections and fire safety surveys. A further 151 investigations of hazard
complaint sites were conducted by community safety personnel.

MFS continues to encourage the use of sprinklers within all buildings as they are one of the
most effective measures for controlling fires and protecting persons caught in a fire as well
as potentially preventing millions of dollars’ worth of damage. MFS are continuing to ensure
safe places to live and work, identifying risks associated with fire and other emergencies for
the community at large.

Major projects with which the MFS has been involved during 2013-14 include the new Royal
Adelaide Hospital, the Convention Centre and River Torrens redevelopment and the recently
completed Adelaide Oval upgrade.

2013-14 Built Environs Activity Indicators

Activity Number
No. of building development proposals assessed 255
Number of public places inspected by Built Environs 68
No. of education, health facilities inspections and fire 162
safety surveys

No. of hazard complaint sites investigated 151
No. of fire alarm inspections and connections 273
% of building development assessments appealed 0
% of building development assessments completed

within 20 days 100
No. of Booster/Hydrant Tests/Commissioning 174
No. of Building Fire Safety Committee o
Meetings/Inspections

Alarm Waivers processed 270
False Alarm reduction enquiries 0
Smoke Tests Conducted 18

18
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FIRE CAUSE INVESTIGATION (FCl)

Reduce the number of preventable fires through research and
analysis

During 2013-14, the Fire Cause Investigation (FCI) section of the MFS conducted 195 post-
fire investigations. One hundred and forty-one investigations were performed for fires
attended by the MFS, a further 54 investigations were conducted for the Country Fire
Service (CFS).

Unfortunately there were five fatalities associated with fires during 2013-14. Some of the
deaths that occurred during 2013-14 were deemed to have been preventable. Our
investigators undertake extensive analysis of these fires both to assist with legal
investigations and to determine ways such deaths may be prevented in the future.

Fire related deaths during 2013-14 are summarised below:

1. A person died in a house fire at North Adelaide as a result of smoking products. Fire
damage was confined to the room of fire origin. A second person sustained severe
smoke inhalation but was retrieved from the premises by fire crews,. No smoke
alarms were operable.

2. An elderly person died in a house fire at Taperoo. The cause of the fire is believed to
be an electrical failure in the vicinity of a pedestal lamp and plug connections. The
cause of death is yet to be determined.

3. An elderly person died from burn injuries sustained whilst in the process of removing
an overheated saucepan to the outside of a house at North Adelaide.

4. A person was located deceased in premises at Wingfield. There were signs of fire
activity within the building. The person was not seen for several weeks prior to being
located. CIB are continuing with the investigation.

5. A child died in a house fire at Elizabeth East. The fire damaged 50% of the structure.
The cause of the fire is believed to be a child playing with a cigarette lighter in the
room of fire origin.

2013-14 Fire Related Fatalities — Smoke Alarm Use

Fatality Number
Deaths in structures with smoke alarms operable* 1
Deaths in structures without smoke alarms 2
Deaths in structures with smoke alarms inoperable 2
Total 5

* The fatality with the working smoke alarm was cooking related fire. Death occurred outside of the
dwelling (see point 3 above).
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The Fire Investigation section also provides expert advice to Government and the
community concerning the causes of fire. Fires that are investigated occur in a range of
structures and in open areas including parks and fields. Identifying where fires are occurring
allows us to identify trends and emerging risks and provide appropriate advice to address
these.

2013-14 Breakdown of fires in buildings

Location / structure type Number %
Private Dwelling (House) fires 104 61%
Flats/home units 7 4%
Factory and laboratory fires 4 2%
School, assembly fires 4 2%
Warehouse/public garages 7 1%
Shops /supply services 21 12%
Private garage/sheds 13 8%
Buildings of public nature 6 3.5%
Open area 6 3.5%

In addition to determining the particulars of the fire location, MFS personnel are required to
determine whether fires are accidental or are deliberately lit. Accurately determining the
cause of fires is essential to the risk reduction process. The MFS FCI unit has a target of
establishing the cause of fire in over 90% of cases. During 2013-14 the cause of fire was
established in 91.3% of cases.

2013-14 Causes of fires

Fire cause Number %

Incendiary 58 33.7%
Accidental 99 57.6%
Undetermined 15 8.7%

20
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Once Fire Investigators identify emerging trends it is necessary to develop dynamic
strategies to reduce the occurrence of fires. This is achieved by disseminating information
to the following bodies:

e The Insurance industry: 45 comprehensive reports have been released so far with no
issues arising out of the investigation results.

e Government departments: 19 contacts have been made with government
departments including SafeWork SA, the Office of the Technical Regulator gas and
electrical.

e Housing SA: 23 fire reports sent.

e General community: information has been provided through live and recorded
interviews.

e The Office of Consumer and Business Services.

e Federal government agencies that deal with issues of fire risk that affect Australia as
a whole.

e SAPOL: expert advice and investigation findings have been provided for criminal
prosecutions.

The section has also provided fire investigation
training to MFS personnel and other
emergency service organisations. Eight courses
were conducted with emphasis on live burns
to provide real life fire situations and
assessment conditions for SAPOL crime scene
examiners and local fire crews.

Fire Investigators also identify consumer goods
that may have a fire risk. During 2013-14 a
voluntary national recall was instigated of
candle holders deemed to be at risk.

Licensed Premises Inspections

Fire investigators conduct Public Building Inspections (PBI'S) at specific targeted
entertainment venues in a task force situation with SAPOL, local council representatives and
Consumer and Business Services (liquor licensing) to determine the status of the installed
fire safety systems. The emphasis of the inspection regime is on life safety and can occur at
any time. If the team determines that there is a breach that poses a serious life risk then an
action is undertaken immediately to mitigate the situation.

68 venues were inspected during 2013-14 with emphasis on major event sites such as the
Clipsal Adelaide 500 motor race, the Royal Adelaide Show and targeted venue types. The
majority of offences located during the year have been minor in nature and have been dealt
with by SAPOL Licence Enforcement Branch and the local council Building Fire Safety
Committees.
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RESPONSE

Protect our community, economy and environment from
the effects of fire and other emergencies

The MFS is the primary provider of structural firefighting services to South Australians in
Adelaide and in major regional centres. The MFS provides an all hazards response including
the management of urban search and rescue, hazardous materials incidents and road crash
rescue in its gazetted areas. MFS personnel respond to a broad range of emergencies that
include road accidents, hazardous substances, structural collapse and rescue scenarios.

Ensure all emergencies are responded to effectively and with
sufficient capability

MFS Metropolitan and Regional stations protect approximately 90% of the South Australian
population.

During 2013-14 the MFS responded to a total of 21,529 incidents. 4,084 of these incidents
were fires while 4,331 were rescues, the majority of these rescues involved road crashes.

MFS Responses 2013-14

Response Type Number
Structure fires 1157
Vehicle fires 639
Other fires 2288
Dangerous substances 675
Rescues 4331
Fire alarms 7493
Other responses 4963
Total 21546
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Continuously review and improve our operational performance

We aim to provide the best possible service to the community. One way we do this is ensure
that firefighting resources arrive at emergency incidents as quickly as possible. We monitor
the time it takes us to respond to each incident from the moment a 000 call is received until
the firefighting appliance is in a position to get to work.

When a 000 call is made by the public we aim to answer as quickly as possible, identify what
resources will be required and dispatch those resources as quickly as possible. Metropolitan
crews don key elements of their protective equipment before they leave the station so that
they can act immediately on arrival. While on the road our crews must negotiate public
roads as quickly as possible but must also balance speed with the safety requirements of
driving a very heavy vehicle in traffic.

The diagram below shows the key stages from receiving a 000 call through to the
normalisation of an incident.

MFS emergency response timeline

Get situation
Call Dispatch Mobili
000 Call @ . spatd o’?l 1s€ Arrival Deployment under Depart Scene
Processing Crew Appliance
control
s A A A
Call Handling Time Decision Time—
Call Answering Time: Travel Time| Execution
Out the Door Timi
Response Time Incident Duration:

During 2013-14 the MFS has sought additional data concerning each part of the overall
emergency response time so that where possible the process can be made as fast as
possible while still maintaining the safety of MFS crews and the public. During 2013-14 the
MEFS achieved an average metropolitan response time of 6 minutes 40 seconds.

2013-14 Key Metropolitan Response Time data

Breakdown of response time Result
Average time to answer call (in seconds) 4.8 seconds
Average Call Handling 30 seconds
Average time out of the station 1 minute 50 seconds
Average Travel Time to incident 4 minutes 16 seconds

Average response time to incidents 6 minutes 40.8 seconds
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MAJOR METROPOLITAN INCIDENTS 2013-14

Each year the MFS responds to incidents that are considered significant due to their size,
complexity or risk to the community. These major incidents often place many lives at risk
and potentially result in many millions of dollars of economic impact through the
destruction of infrastructure. Four major incidents attended by the MFS during 2013-14 are
described in the following section.

Recycling Centre Fire: Dry Creek 16" October 2013

On Wednesday 16" October 2013 the MFS was responded to a fire at the
Adelaide Recycling Centre, 412 Hanson Road Wingfield.

The fire that broke out at the Adelaide Recycling Centre on Wednesday 16" October was an
extended event with the fire not being fully extinguished for nearly six days. Firefighting
activities for this event were conducted in very hot, windy and dusty conditions with poor
water supplies that required extended relay pumping and constant crew rotations. The fire
was finally brought under control on the 22" October.

Although this fire was fought under particularly difficult circumstances it was only the last in
a series of fires occurring at waste processing facilities in the Wingfield area over the past
three years. The post-incident findings of this fire and others like it, have led to a number of
changes to the response procedures for dealing with this type of fire and the MFS has
worked with the bulk recycling industry to develop an industry standard based on stock pile
storage and monitoring. MFS and EPA have implemented an ongoing inspection regime to
ensure these standards are being met.
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Major Commercial Fire: Richmond January 20" 2014

On Monday January 20™ 2014 the MFS was responded to the premises of
Goodyear Tyre and Auto Care, Richmond Rd. Marleston.

This fire started when fuel being decanted from a car’s petrol tank ignited, causing a running
fuel fire across the floor of the premises. The fire quickly spread and increased in intensity as
highly flammable contents ignited.

On arrival, MFS crews found a mechanical workshop and administration area well involved
in fire. With temperatures on the day in the mid-forties, strong northerly winds, and a high
fuel load, containing the fire to the premises or origin was challenging.

After accounting for all the occupants of the premises, MFS crews set about containing the
fire to the workshop area and protecting neighbouring residential buildings. Due to the
presence of highly explosive acetylene and compressed air vessels MFS crews adopted an
aggressive attack on the fire to minimise the chance of these containers exploding.

At the height of firefighting efforts over 50 firefighters and 15 appliances were committed to
fire attack. Due to the adverse conditions crews required ongoing rehabilitation, hydration
and recovery on scene so that concentrated firefighting efforts could be sustained.

Operating under extreme conditions, MFS crews stopped the spread of fire to adjacent
commercial and residential buildings. The MFS was active on scene for over four hours
before the fire was declared extinguished.
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Major Commercial Fire: Edwardstown 20" January 2014

On Monday 20" January the MFS was responded to a structure fire at a
commercial property at Ackland St. Edwardstown.

The fire occurred in a large galvanised steel warehouse, occupied by a civil contracting
company. The premises contained heavy earth moving equipment, workshop machinery and
a privately owned classic car. Because the company had ceased operations over the
Christmas break the building was unoccupied at the time the fire started.

MEFS crews arrived to find the structure well involved in fire and had to battle intense heat
on a day where the ambient temperature exceeded 40 degrees Celsius. The first crew to
arrive on scene was confronted with smoke and flames issuing from the roof and eaves. The
large fuel load resulted in a large smoke plume that could be seen across Adelaide.

During firefighting operations a number of explosions occurred followed by the collapse of
the metal roof. The structural instability of the building combined with the fuel load and
high temperatures represented significant risks to firefighting personnel.

Defensive firefighting strategies were adopted to protect the adjacent fixed and mobile
properties and concerted efforts from the crews ensured the damage was contained to the
building of origin. Heavy machinery critical to the business operation that was adjacent to
the building was also saved.

Although the fire caused an estimated damage of $600,000 losses would have been far
greater if not for the timely fire service intervention. The fire cause and area of origin could
not be determined due to the amount of heat and structural damage that occurred within
the building.
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Major Commercial Fire: Wingfield g February 2014

On Saturday 8" February 2014 the MFS was responded to the premises of
Redwood Furniture Polishing at Chamberlain Street Wingfield.

On arrival, crews were confronted by an industrial waste bin and rubbish fire which had
spread to several adjoining properties.

With temperatures in the mid-forties and fierce North Westerly winds the fire quickly
spread to the premises of Nisswreck, O’Neill’s Contracting and several vacant lots utilised as
storage facilities. The High fuel loads and adverse weather required an aggressive attack
from three separate directions to halt the spread of fire to adjoining properties.

At the height of firefighting efforts there were over 90 firefighters and 22 appliances
committed to fire attack. Crews required rehabilitation, hydration and recovery on scene
during the fire to sustain a concentrated effort in firefighting.

Firefighters working under extreme conditions saved the premises of Redwood Furniture
Polishing, Nisswreck as well as over one million dollars of road plant at O’Neill’s contracting
and significantly limited the damage to their premises.

The firefighting efforts stopped the spread of fire to a major chemical storage yard and a car
racing workshop with significant quantities of racing fuel on site. MFS personnel were active
on scene for over eight hours before the fire was declared extinguished.
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REGIONAL OPERATIONS

MFS Regional Operations provides emergency services to 16 South Australian towns and
surrounding environs. While the majority of these stations are crewed by retained (on-call)
staff some larger centres such as Mount Gambier and Port Pirie employ day-staffing or full-
time (24/7) staffing. MFS regional crews respond to the same range of emergency incidents
as those in Metropolitan Operations. Some crews in larger regional towns respond to as
many emergency incidents as crews in Adelaide.

In addition to providing operational response to emergencies, regional crews actively
participate in their local communities and conduct a range of planning and prevention
activities. These include identifying potential risks to the community, conducting site
inspections and pre-planning, delivering community awareness and education sessions.

2013-14 Planning Activities

The MFS is constantly reviewing risks to our communities to ensure appropriate resources
and services are allocated. Over the past year Metropolitan and Regional Commanders have
been liaising with CFS management to review current MFS gazetted boundaries. The MFS
consults extensively with local communities including local government, police and other
emergency responders to ensure the best service possible is provided. During 2013-14 MFS
regional staff participated in numerous interagency meetings, events and training exercises
as well as attending Zone Emergency Centre, Bushfire Safety Committees and community
events.

Revised procedures that will improve fireground operations including the updated
Command & Control and Communication procedures have been rolled out across Regional
Command and will be reinforced through an ongoing operational exercise program.

Regional Operations have placed greater emphasis on improving and simplifying operational
reporting and data collection. During 2013-14 an improved Operations Reporting system
was implemented. This new system will provide a single entry point for data as well as
provide automatic emailing systems and reporting data bases for all functions. The system
has been installed in all MFS regional stations and will be further refined over the next year.

2013-14 Prevention Activities

The delivery of the Road Awareness Program (RAP) has been extended to include regional
centres. The program provides a valuable lesson to year 11 students across the state in
raising safety awareness for all road users.

During 2013-14 Regional crews assisted in delivering the RAP to schools (and the
Department of Correctional Services) in the Mount Gambier and Limestone Coast region as
well as to schools in Port Augusta, Port Pirie, Whyalla and Port Lincoln. Discussions have also
taken place with local road safety committees to discuss the potential of delivering the RAP
to other social groups including sporting clubs.
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Regional Public Building Inspections (PBI)

The MFS undertakes Public Building Inspections in regional centres to ensure that buildings
comply with relevant safety standards and to ensure that appropriate response plans are
prepared for a potential fire or other emergency at that site. During 2013-14 numerous
inspections of the multimillion dollar extension to the Whyalla Hospital were conducted by
Far North & Eastern Commander and local crews prior to its opening. Ongoing inspections
were also conducted at the $16,000,000 Central Oval development in Port Augusta.

MAJOR REGIONAL INCIDENTS 2013-14

Each year the MFS responds to incidents that are considered significant due to their size,
complexity or risk to the community. These major incidents often place many lives at risk
and potentially result in many millions of dollars of economic impact through the
destruction of infrastructure. Four major incidents attended by the MFS during 2013-14 are
described in the following section.

Multiple Bushfires: January 2014

During January 2014 a number of bushfires resulted from lightning strikes

From January 14 a weather event involving extreme temperatures, lightning and hazardous
wind resulted in a number of fires being lit across much of the lower north and eastern
agricultural areas of South Australia. Significant fires occurred in the Monarto area, at
Bangor in the lower Flinders Ranges, the Riverland and at Truro and Eden Valley. The MFS
deployed Strike Teams to each of these fires for both firefighting and asset protection. High
temperatures exceeding 40 degrees Celsius made all firefighting operations during this
period extremely stressful for MFS firefighters wearing full level two personal protective
equipment.

Bangor Bushfires — Flinders Ranges

The Bangor fire started on top of an inaccessible ridge following a lightning strike. The MFS
supported CFS operations for the Bangor bushfire for the duration of the fire. This support
included numerous Strike Teams, Rapid Assessment Teams and equipment to support CFS
firefighting operations. Strike Teams were also deployed for asset protection in the towns of
Napperby, Nelshaby, Laura, Wirrabara, Melrose and Stonehut. Activities undertaken by the
Strike Teams included local familiarisation, plug location and testing.

A request was also received by SA Water to protect critical infrastructure on the Morgan to
Whyalla pipeline. These included control switches which regulated water flow within the
pipeline. Damage to the control switches could have resulted in the pipes draining and given
the extremely high temperatures it was predicted that this could result in failure of the
pipeline, potentially cutting water supply to the north and Eyre Peninsula. The Bangor Fire
was estimated to be the size of two football fields on the arrival of first arrival crews;
however by mid-afternoon on 16 January 2014, 4,000ha had been burnt, a perimeter of
38km and was burning on all fronts.
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At the end of the campaign approximately 35,000 hectares had been burnt. MFS personnel
and equipment were utilised for a total of 30 days

Major Fire: Hazelwood Coal Mine gth February

The Hazelwood Coal Mine fire started 9™ February from a nearby grass fire
that spread into the open cut mine.

After the fire spread into the Hazelwood mine, the Melbourne Fire Brigade (MFB) requested
assistance from other agencies. The first MFS crews flew out on the 13" of February. The
MFS deployed a total of 10 Strike Teams of specialist operators over a six week period. More
than 90 MFS personnel were deployed to Hazelwood with the last crews returning on the
17" of March. Crews were predominantly tasked with the operation of the MFB Telescopic
Aerial Pumper (TAP) due to their specialist skills on these appliances. Crews were made up
of a mix of specialist operators from Adelaide and Regional Port Lincoln. Port Lincoln has a
TAP appliance and as such provided a valuable resource of highly trained and experienced
operators. The Strike Teams worked across day and night shift providing a continuous
service. Feedback resulting from crews concerning the fire and the contribution made by
MFS personnel was positive.
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Personnel were well accommodated and the facilities at the staging area were impressive.
Crews felt they were well briefed and kept up to date with developments over the course of
the campaign. Of particular note were the health monitoring and the transitions from dirty
to clean areas. This was well organised and the crews felt they were well supported and
looked after and that health and safety issues were well addressed. Crews also commented
on the changeover process within the mine, which, while difficult to coordinate, was
generally well scheduled allowing adequate rest and rehabilitation time. During the course
of the deployment the Telescopic Aerial Pumper was taken out of service for a short period
of time while repairs were undertaken. During this time MFS crews were placed on MFB
Appliances to form mixed crews. This proved to be a very positive experience with crews
commenting of the value of working together and the opportunity for networking and
information sharing. From a coordination perspective, the communication between the
State Control Centre Victoria and MFS liaison was also excellent. Effective communication
assisted greatly in the efficiency of the deployment planning process.
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Waste and Recycling Facility Fire: Moonta 15-01-14

At 1629 hours on January 15 2014 a fire occurred at a waste and recycling
facility at Hills Road Moonta

The weather on the day was extreme with an ambient temperature at the time of event of
approximately 45 degrees Celsius. MFS appliances and crews from Moonta, Kadina,
Wallaroo and Port Pirie, supported by the CFS initially responded. Appliances from Adelaide
and the Regional Commander were also responded as the incident grew in scale.

The waste and recycling facility was a large industrial building housing recycled materials
and mechanical equipment. The combined contents represented a large and hazardous fuel
load and resulted in rapid fire progression. Due to the intensity of the fire, the complex
internal layout, and the ambient temperature, internal firefighting was deemed to represent
an unacceptably high risk. Consequently all firefighting activities were restricted to an
external attack. MFS firefighting efforts prevented lateral fire spread to a number of
adjoining buildings and equipment. The cause of the fire was determined as accidental and
damage was estimated at $350,000. Due to the weather conditions, firefighter fatigue
management was considered paramount.
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EMERGENCY MANAGEMENT AND COMMUNICATIONS/ICT

Advance our emergency and incident management capability

The MFS ensures that all major South Australian major events such as the Clipsal 500 and
the Tour Down Under have relevant fire protection plans. This is essential given the number
of events and the potential economic impact a fire would have at these events. These plans
facilitate effective response and enhanced public safety in the event of a fire. The MFS
prepares a number of operational response plans for major events held in Adelaide.

Team Spirit 2013

The annual State Exercise ‘Team Spirit 13’ was held on Thursday 24 October 2013 in the
State Emergency Centre (SEC). The functional exercise provided participants with an
opportunity to practice activities required during the operation of the SEC. The focus of the
exercise was a catastrophic event with state-wide impacts. The exercise explored the state’s
capacity to deal with a significant Hazardous Materials leak resulting in loss of life, injuries,
large scale evacuations, displaced people, and a significant impact on the environment. The
MFS were the control agency for the exercise and MFS Emergency Management personnel
played a lead role in the writing and management of the exercise.

Property Risk Information System Manager (PRISM)

The MFS continued to develop the interactive database known as the Property Risk
Information System Manager (PRISM). PRISM is a database accessible on the intranet by
Operational Crews, making data entry available at station level. Once a pre-incident
inspection is conducted information concerning that property is stored in the database and
can be accessed during an emergency incident. As the system evolves it is envisioned this
information will be available to responding resources via computerised tablets on fire
appliances. During 2013-14 a total of 721 new sites were added to the database.

State Urban Fire Risk Assessment

The MFS is a key stakeholder in the SA State Emergency Risk Management System Project
which includes risk assessments being conducted in accordance with National Emergency
Risk Assessment Guidelines (NERAG) for each of South Australia’s ten State-level hazards, as
identified in the State Emergency Management Plan.

In August 2013 the MFS (as the Hazard Leader) conducted a State Risk Assessment
Workshop for the Urban Fire hazard. Focussing on a number of Urban Fire scenarios,
participants from stakeholder agencies and organisations assisted in the risk assessment
process. A risk treatment workshop was subsequently held to develop treatments for the
risks identified. A State Urban Fire Risk Assessment Report has been completed and the
outcomes of the process will contribute to a State Risk Register. MFS personnel have
continued to contribute to other Hazard Leader workshops at Zone and State level.
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Call Receipt and Dispatch — MFS Communications Centre

Ensure South Australian emergency resources are dispatched
within agreed industry standards

The MFS Communications Centre (Comcen) is responsible for the call receipt and dispatch
for each of the three South Australian emergency services. Our personnel respond to 000
calls and ensure appropriate resources are dispatched to all emergencies.

During 2013-14 Comcen personnel took an average of 4.48 seconds to answer 000 calls.
100% of these emergency calls were answered inside of the target time of five seconds. This
level of performance helps ensure emergency crews are dispatched as quickly as possible
and greatly enhances public safety.

2013-14 Call receipt and dispatch data

Target Result
Average time to answer call (in seconds) 5 4.48
Service factor (% of time agreed call response standard was met) 90% 96.13%

During 2013-14 Comcen staff provided information sessions at every station on each shift.
This has led to a greater awareness of Comcen role by operational staff and for the first time
the call for new Operator positions was oversubscribed. Comcen staff also assisted in the
development of Standard Operating Procedures that govern MFS incident management and
communications and the implementation of an incident desk for greater alarm incidents.
The new incident desk is being used successfully and is providing greater support to Incident
Controllers.

A number of initiatives were undertaken during 2013-14 to improve the standards of service
provided by MFS Comcen to the South Australian emergency services sector. These include
the finalisation of a Communications Staff Development Framework, the training of 12
additional Communications Operators and the development of a common code plug. This
code plug will allow better agency interoperability as well as enhanced radio features
including status messaging which was trialled successfully during the year. The use of an
extra staffing shift to provide additional Operator numbers during periods of high fire
danger or severe weather on week days has provided significant cost savings. Further
initiatives are being developed and implemented to increase Call-taker capacity and for the
retention of trained staff within Comcen.

Review and refinement of Comcen procedures and work practices in conjunction with CFS
and SES has resulted in higher satisfaction levels and fewer issues being reported and
investigated. The review of Service Level agreements between agencies is ongoing.
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RECOVERY

Minimise the social and economic effects of emergencies

It is a strategic objective of the MFS to provide a recovery service that maintains the current
low levels of social, environmental and economic loss from fire and other emergencies. The
effects of fires and other emergencies are often far reaching and enduring. The MFS aims to
support the victims of emergency so they can resume their normal lives as quickly as
possible. Recovery begins as soon as the MFS arrives at an incident.

The MFS recognises that members of the community need personal support during an
emergency and the agency will continue to implement additional recovery services over the
next five years. The MFS currently provides victims of fire and emergencies with a range of
support services. These include the MFS ‘After the Fire’ initiative which aims to provide
important post-emergency information including available support services. Our firefighters
also provide direct personal support to affected members of the community. The MFS
annually measures how often and how well we provide this essential function.

Provide direct support to victims of fire and other emergencies

Effective recovery is more than simply saving property. The MFS provides post-incident
recovery support to members of the community and to emergency service personnel who
often deal with the worst aspects of emergency situations.

Part of the role of MFS firefighters after any fire is to ensure the welfare and safety of
victims of that fire. Our personnel assist in post-fire clean-up activities, fire cause
investigation and provide documented resources that provide ‘after the fire’ recovery
advice. The support provided to members of the community who witness or experience
emergency incidents include access to MFS Employee Support Coordinators. This service is
provided to any person who is emotionally affected by confronting or traumatic events.

Improve the safety, wellbeing and resilience of our workforce

Firefighters deal with the worst aspects of emergencies. Accordingly, the MFS aims to
provide the best possible support to our own personnel and where appropriate, to members
of other emergency services. The MFS ensures all employees are provided with access to an
effective post-incident support process through the Employee Assistance Program (EAP).

Firefighters are frequently exposed to environments that include smoke and potentially
toxic substances. The MFS provides employee access to a range of health and medical
monitoring programs that contribute to the early identification of potential health issues.

During 2013-14 a number of improvements were made to the EAP services provided to
personnel. These included:

e Further development of the EAP webpage in the MFS Members Only Website. This
webpage now includes emergency contacts and a series of easy to navigate drop-
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down boxes providing links to EAP services and support agencies. The page also
provides links to other employee health and welfare programs and resources.

A new structured program for Peer training was rolled out during 2013-14 that
includes; induction, three- year tenure, Psychological and First Aid training.

The MFS now has at least one Peer at each station, this includes all Regional stations.
The names and contact details of these Peers have been included in the Annual MFS
diary issued to all personnel.

Significant improvements have been made to EAP records management and IT
systems to streamline the management of support services.

Emergency Contacts

Employee Support Cocordinator 8204 J650

COGNITION
' o Mental Health =
T Triage Service -
| 1314 65 @ Uifeline
3373 2688 (240es} r iy

Wellness Program

The MFS provides a comprehensive wellness program as a part of its commitment to Work
Health and Safety (WH&S) prevention strategies and Firefighter wellbeing. Aims of the
program include; improving wellness and reducing injury and sickness

Participation in the program is voluntary, however, it continues to be well patronised by
personnel. The program represents and a holistic approach to firefighter wellness and
includes the following components:

Physical fitness, core stability, strength training and conditioning

Lung Function Testing

Critical Incident support for firefighters involved in emotionally challenging or
traumatic incidents;

Employee Assistance Program that includes peer support training, absence contact,
family support

Externally provided psychological health services through Cognition

Pastoral care provided by Chaplaincy
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LEADERSHIP

Demonstrate leadership and plan to meet future
community needs

The Government of South Australia is actioning a Public Sector reform agenda that aims to
‘foster high-performance leadership based on capability, accountability and results’. The
MFS is strongly committed to developing innovative, flexible and responsive leaders through
the provision of clear and realistic career pathways and through access to innovative, best
practice leadership development programs. We believe that actively fostering, recognising,
and promoting excellence improves organisational morale and success, and ensures we
better serve our community.

Adopt a leading role in the development of improved fire and
emergency services

Leadership Development

The MFS fosters the development of future organisational leaders through the provision of
career long training and development opportunities. Current and future leaders are
provided with access to graduate management programs through a range of Tertiary
providers.

The MFS has established partnerships with academic institutions in South Australia,
nationally and internationally. We also have strong relationships with professional
institutions including the Australasian Fire Authorities Council, the Institution of Fire
Engineers and the Professional Firefighter’s Foundation.

Awards and Commendations

Every year members of the South Australian Emergency Services are committed to
improving the safety of the community. During 2013-14 a number of MFS personnel were
granted National or State awards in recognition of achievements or efforts that are
considered exceptional.

The Australian Fire Service Medal (AFSM) is considered the highest honour that can be
bestowed on a member of the Australian fire industry. During 2013-14 two MFS employees
were awarded the AFSM.
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Michael Morgan AFSM

Michael Morgan joined the MFS in January 1986 and
currently holds the rank of Assistant Chief Fire Officer.

Michael was awarded the Australian Fire Service
Medal for exemplifying commitment to professional
operational management, for giving his time
generously in progressing firefighter wellness and the
formation of the Firefighter Cancer Support Wellness
Network.

Michael has been instrumental in progressing
significant advancements to the MFS Employee
Assistance Program; has served as a valuable member
of the Fire Service Fund; coordinates the MFS Women Firefighters Forum; and serves as a
member of the MFS Medical Board where his passion for progressing firefighter wellness
issues is renowned.

Michael has worked closely with the Australian Professional Firefighters Foundation, and
was instrumental and influential in the formation of the Firefighter Cancer Support and
Wellness Network — a support network developed to assist firefighters and their families
through the challenges that they may face throughout their illness.

Richard Gray AFSM

Richard Gray joined the MFS in 1987 and currently
holds the rank of Station Officer.

Richard was awarded the Australian Fire Service
Medal for distinguished and outstanding service to " *
the community of South Australia and for his true
inspiration and tireless dedication to help people in
need.

Richard has consistently demonstrated a professional
demeanour as an officer and is a credit to the MFS. As
a Peer Support Officer for over 21 years, he has
assisted many personnel to deal with the critical life
factors that emergency service personnel have to face on too many occasions. He also
continues to assist in staff welfare in his role as a Board Member of the Fire Service Fund
which aids firefighters and their families in times of sickness and hardship.

Richard has made a significant contribution to child burn victims and for the last 10 years
has co-organised the Camp Smokey event, through the Australian Professional Firefighters
Foundation (APFF). Richard has personally filled the role of volunteer Camp Leader.
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SA Emergency Services Sector Collaboration

The MFS aims to foster collaboration between the agencies that make up the broader South
Australian Emergency Services Sector. The CFS generously allocates the MFS significant use
of the hot fire training facility at the State Training Centre, Brukunga. A number of MFS
training personnel who regularly use the facility have reciprocated this support by assisting
with the enhancement of the facility’s compartmentation fire training props.

In recognition of their professional dedication and commitment to the Structural Firefighting
Program and support with the construction of a new compartment fire training facility MFS
Training Instructors, Station Officers Michael Whitford, Stuart Helmore and Adam Hunt,
received a Certificate of Appreciation from the Country Fire Service.

Metropolitan Commander Mark Searcy also accepted a Certificate of Appreciation,
presented to ‘Staff of the Angle Park Training Centre’. This certificate has been hung in the
foyer at APTC. Brenton Eden, Director of
Operational  Training &  Professional
Development, accompanied with Darren
Chapman, State Training Officer, presented
these framed certificates on behalf of the
CFS to these MFS Officers at APTC.

This is another example of collaboration
between the fire services, this time building
facilities which enhance the training of both
MEFS and CFS firefighters.

Institution of Fire Engineers (IFE)

The IFE has approximately 11 000 members around the world. This includes 42 international
branches, with 700 members in Australia being the largest branch outside of the United
Kingdom.

Formal membership of the IFE is granted to individuals on the basis of industry commitment,
knowledge and experience. During
2013-14 MFS Commanders Mark
Searcy and Michael Shepherd were
granted Associate IFE Membership
(AlFire).

MFS Station Officer Andy Sharrad
(FIFire E) who has been involved with
the IFE for more than 14 years is the
current President of the Australian
Branch and Leader of the International
General Assembly.
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Promote our benefit and value to the community

In the current economic climate it is increasingly important that public sector organisations
can demonstrate the value they represent. The MFS is committed to providing a high quality
fire and emergency service that represents public value. We recognise the need to
constantly review our outcomes, outputs and inputs to ensure we make the most effective
and efficient use of our resources.

Fires and other emergencies have a significant social and economic cost to the community.
The MFS aims to first and foremost save persons at risk of death or injury. Next, the MFS
aims to reduce the economic impact of fires and other emergencies by maximising the
capital values saved, reducing the property loss per person and minimising the economic
impact. Finally, reflecting its value to the community, the MFS aims to minimise the impact
of emergencies on the environment.

Employ consultative and environmentally sustainable business
practices

Green Initiatives

The MFS has implemented a number of ‘green’ initiatives in line with South Australian
Government environmental sustainability objectives. These initiatives include reducing our
annual water and energy usage, employing more energy efficient station designs and
increasing our solar energy generation.

Annual reductions in water consumption / usage

MES is currently undertaking a feasibility study into options for further water recycling at
MFS Headquarters, 99 Wakefield Street, Adelaide. This includes investigation of rainwater
collection and recycling for use in firefighter training, toilet cisterns, and laundries.

Energy Efficiency

The MFS has exceeded the South Australian Strategic Plan (SASP) Target 61 (T61) milestone
of 25% improvement in energy efficiency by 2014, when benchmarked against 2000-01. The
2013-14 reduction of energy intensity, shown in the table below, represents a 26.1%
improvement of energy efficiency over the 2000-01 baseline. The long term goal of the MFS
has been extended to a 30% improvement in energy efficiency over the 2000-01 baseline.

MFS energy consumption 2012-13

Greenhouse Gas

Electrical Energy o Intensity
MFS Use (GJ) Emissions (tonnes Square Metres GJ/Sq. M
CO2)
Baseline 2000-01 13 315 3290 28 506 0.4670
Actual 2013-14 13 293 2 259 38510 0.3451
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MFS photovoltaic (solar) energy initiative

The MFS is actively contributing to South Australian Government energy reduction targets
through a program of installing grid-connected photovoltaic systems at all new MFS stations
and progressively retro-fitting existing stations.

The MFS has increased its solar photovoltaic standard from 12.5 to 16 kWh for all new fire
station design. This solar energy will meet government targets and community expectations
in lowering MFS power usage and carbon footprint. The new Glen Osmond Fire Station,
commissioned in September 2013 features a 16 kWh solar photo voltaic system. The total
MEFS generation of photovoltaic energy currently exceeds 100 kW.

Sustainable building design

Fire Stations operate 24 hours every day of the year. Training and station maintenance
activities have the potential to consume large amounts of water and electricity. As a
consequence all new MFS fire stations feature environmentally sustainable design features
and materials which reduce energy and water consumption. This includes water reclamation
systems that capture and reuse rainwater and water used for firefighter training activities.

Our newer stations have also been designed for longer operational working lives resulting in
a 50 year replacement cycle and savings to the community over the extended asset life.
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PREPAREDNESS

Develop a Sustainable Organisation

The MFS must continually prepare to the highest standards to ensure excellence in the
provision of emergency services to the South Australian community. This means ensuring
our organisation employs a well-trained and developed professional workforce, equipped
with modern resources and supported by an efficient emergency service organisation.

LEARNING AND DEVELOPMENT

The MFS provides personnel with a range of training and development programs that
ensure high levels of front-line capability while also providing opportunities for ongoing
career development. The MFS is a Registered Training Organisation (RTO) and provides all
operational personnel with access to nationally recognised training as well as programs
tailored to organisational requirements. In addition to in-house delivery the MFS also
utilises partnerships with other training and tertiary institutions.

Career Development

The MFS was one of the first emergency service organisations within Australia to provide
personnel with access to a career development pathway aligned to nationally recognised
competency based training. The MFS Staff Development Framework (SDF) ensures that all
metropolitan firefighters can demonstrate competency before being assigned additional
responsibilities. Additional frameworks are now being developed to provide career
development pathways for personnel in regional command, and in specialised roles
including marine and communications.

Staff Development Framework

During 2013-14 our Education Services section continued the development of a new training
model that expands the use of e-simulation, case studies, on-the-job exercises and lessons
learnt. This clustered training approach provides a more efficient way of delivering multiple
units of competency and organisational skills. The revised model provides a more
contemporary and meaningful ‘train as you play’ approach that develops both technical and
decision making aspects of skill while reducing the overall time it takes learners to achieve
competencies. It is expected that this model will also realise long-term time and cost
savings/benefits beyond the investment in its development.

Over the past five years the MFS has seen ongoing increases in the number of voluntary
enrolments in the SDF. In particular, there has been an increase in the number of senior MFS
personnel choosing to enrol in the Assessment Only Pathway developed over the past few
years. This pathway provides personnel with the opportunity to demonstrate pre-existing
levels of competency thereby reducing the need to enrol personnel in expensive or time
consuming programs in areas where the demonstration of competency is deemed essential.
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2013-14 Enrolments in Vocational Education and Training (VET)

Enrolments

Target Result
Total number of personnel enrolled in VET 320 545
Mandatory personnel enrolments in VET 270 239
Voluntary personnel enrolments in VET 129 305
The total Units of study MFS personnel are enrolled in 1500 2315
Units enrolled in on a mandatory basis 1250 974
Units enrolled in on a voluntary basis 250 1340
Number of units completed 1 000 1186

Qualifications Issued during 2013-14

Personnel undertaking study through the SDF have the opportunity to complete nationally
recognised qualifications that include Certificates I, lll and IV in Public Safety. Through the
Australian Quality Training Framework personnel achieving higher level certificates can gain
access to tertiary level programs that include Advanced Certificates, Diplomas and Masters
Degrees. During 2013-14 more than 200 MFS personnel across the ranks gained certificates

from the Public Safety Training Package.

2013-14 Qualifications Issued

Certificate Level Code Issued
Certificate Il in Public Safety

PUA20601 26
(Firefighting and Emergency Operations)
Certificate Il in Public Safety

PUA30601 62
(Firefighting and Emergency Operations)
Certificate IV in Public Safety

PUA40301 121
(Firefighting Supervision)
Certificate Il in Public Safety

PUA33010 4

(Emergency Communications Centre Operations)

Communications Centre Development Framework
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The MFS has pioneered the development and implementation of a career development
pathway for dedicated communications centre personnel. The development of this pathway
reflects the specialised training needs of communications personnel who must possess
knowledge of fire service operations as well as communications systems.

The communications framework articulates from the standard SDF and ensures that
personnel working in the MFS communications centre are among the most highly trained
and capable in Australia. During 2013-14 four personnel completed Certificate Ill in Public
Safety (Emergency Communications Centre Operations).

Incident Management Training — Level 1 and 2 Incident Management

The MFS has prioritised the delivery of incident management training. Programs such as the
Station Officer’s Professional Development Program are designed to enhance the ability of
officers to make decisions on the fireground by placing them in simulated environments that
allow them to practice recognising fireground cues and patterns and execute appropriate
courses of action. During 2013-14 the MFS provided training for incident management that
addressed the requirements of the nationally recognised units of competencies ‘Control a
level 1 incident’ and ‘Control a level 2 incident’.

2013-14 Enrolments in Incident Management Competencies

Unit of competency Level Completions
PUAOPEO12A Control a level 1 incident 1 421
PUAOPEO18A Control a level 2 incident. 2 207

Regional Career Pathway

During 2013-14 a career pathway has been developed that ensures regional personnel have
access to relevant training, delivered and assessed at appropriate points. Training is outlined
for each rank through a tailored development program. These programs are designed to
assist personnel to develop both professionally and personally by providing up-skilling
opportunities and learning, prior to and whilst undertaking higher duties and rank.

Aligned to the implementation of this pathway MFS regional personnel will achieve
nationally recognised units of competency. To ensure RTO compliance requirements a
further 26 regional personnel have achieved competency in the Enterprise Trainer and
Assessor Skill Set.
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Members Only Website

The Learning and Development Department have implemented the following further
improvements to the Members Only Website:

e assessment forms attached to units of competency within the MFS Staff Development
Framework accessible to all trainers and assessors

e answer sets available to assessors

e student training records accessible to students and supervising officers

e streamlined enrolment processes

e provision of a variety of resources including videos that are now accessible at all times

e facilitated the inclusion of executive services policies and procedures

E-Learning Strategy

The Learning and Development Department have commenced a project to develop further
new e-Learning products that will provide personnel with more flexible access to training
resources. This will improve access, not only for our regional personnel but for all personnel
employed by the MFS at all times who will now be able to access training on any internet
connected device. These new E-Learning products will enhance and add value to existing
training programs and provide the MFS with the capability to maximise the use of practical
face-to-face training methods.
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SPECIALIST PROGRAMS

Technical Rescue

The South Australian Metropolitan Fire Service (MFS) coordinates South Australia’s Urban
Search and Rescue (SA USAR) capability on behalf of the Government of South Australia.
USAR personnel have been deployed to major incidents including the Christchurch
earthquake and Queensland floods in 2011.

The Special Operations Department holds responsibility for providing technical rescue
training to MFS personnel and those of other South Australian emergency services
organisations.

During 2013-14 the MFS conducted a series of USAR training programs. Outcomes included:

e A total of 116 MFS and interagency personnel were provided with enhanced vertical
and confined space rescue skills maintenance training.

e 138 personnel attended the USAR Trench Rescue training course.

e 183 personnel have now been trained to the Category 2 USAR specialist level.

The training provided during 2013-14 enhanced the multi-agency response capability of
personnel from the MFS, South Australian Ambulance Service (SAAS), SES, and the
Department of Health and ensures the MFS possesses the capability to respond to major
incidents locally, interstate and overseas if required.
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Other activities undertaken during 2013-14 include:

e Procurement of Equipment Cache

e (Category 2 Course Review

e USAR Specialist Course Development
e SA Canine Capability Development

e Team Leader Program

e Training Site Development

e Rapid Damage Assessment Team Development

Number of Personnel USAR Cat2 Qualified by Agency

Number of personnel holding USAR

AYENG Category 2 Qualification
MES 120
State Emergency Service 41
South Australian Ambulance Service 22

Total 183
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Special Operations: HAZMAT, CBRN & Technical Services

The MFS Special Operations Section is responsible for maintaining MFS capability to respond
to hazardous situations that require specialist skills, protective equipment and breathing
apparatus.

During 2013-14, MFS Chemical, Biological, Radiological, and Nuclear (CBRN) staff
represented the agency and the State on various national and local committees and working
groups including:

e The National CBRN Working Group
e The Australasian Fire Authorities Council Hazardous Materials Working Group
e The State CBRN Committee, Scientific Advisory Group & Training Group.

CBRN personnel also coordinated a number of training programs for MFS personnel and
personnel from other South Australian emergency response providers. This included the
coordination, preparation and delivery of the annual multi-agency State CBR Incidents and
Emergency Course conducted at the Brukunga CFS State Training Centre. A series of State
Multi Agency Response Team (SMART) refresher courses were also conducted during 2013.
The MFS also provided assistance to SA Heath in support of the annual hospital
decontamination exercise program.

A revised and improved Breathing Apparatus training program was developed during 2013-
14. This program better reflects current trends in adult learning and ensures training is more
realistic and contextualised. This new program was delivered to all operational staff during
2013-14.

A six year service of breathing apparatus sets was also undertaken during the year ensuring
all sets in use meet operational requirements.
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CAPABILITY AND PERFORMANCE

Ensure our operational stations, appliances and equipment remain
safe and fit for purpose

The Capability and Performance Department contributes to the strategic direction of the
MFS and supports all other MFS Departments with the procurement, distribution and
maintenance of infrastructure, plant, vehicles, equipment and clothing.

2013-14 Milestones

The Capability and Performance Department commenced the roll-out of five new 3000 litre
Rear-Mount Appliances. Two of these new appliances will be configured as Pump/Rescues
while the remaining three will be configured as General Purpose Pumps. During the 2013-14
year these five appliances were accepted and are now being placed in stations as final fit-
outs are completed. The first of the pump rescue appliances has now been deployed to
Paradise station, enhancing community service to the north eastern suburbs. Gawler will
also receive a pump rescue with Golden Grove, Beulah Park and Angle Park receiving
appliances over the next financial year.

Capability and Performance have also developed specifications for a new class of Combined
Aerial Pumping appliance. These multi-capability appliances will enhance MFS capability to
respond to emergency situations arising in multi-storey/multi-function premises being built
in new developments such as Mawson Lakes. Built by Rosenbauer/Metz in Austria and
Germany these vehicles will be the first of their kind in Australia. The first appliance build
has now been completed and the vehicle is being prepared for shipment to Australia. The
vehicle is expected into Australia in October 2014 for commissioning and assessment. The
vehicle design involved considerable consultation between the manufacturers and the MFS
and resulted in a vehicle only slightly longer in chassis length than a Heavy Urban General
Purpose but with enhanced aerial rescue capability. This design has already generated
significant interest from other fire authorities.

During 2013-14 a new concept Technical Rescue Vehicle was rolled out at Adelaide Station
greatly enhancing the MFS'’s capability to perform rescues at complex incidents where there
are high levels of risk.

IRE)m ~ ADELAIDE
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MFS Fleet Age

The MFS has established that no fire appliance should remain in operational use for more
than 20 years. Last year only 15% of the total MFS fleet was over 20 years of age. The
majority of the overage appliances were aerials that are now being phased out and replaced
by the new Combined Aerial Pumping appliances. The MFS has also commenced the roll out
of five new pumps that will further reduce the average fleet age.

MFS Appliances ages

Under 10 Under 15 Under 20 20 Years & TOTAL N°
Years Years Years Over
R D 62.5% 25% 5.4% 7.1% 56
Appliance Age
el 4.5% 52.3% 18.2% 25% 44
Appliance Age
Pl e et 22.2% 11.1% 11.1% 55.6% 9
Age
Specialist
. 36.4% 36.4% 0% 27.2% 11
Appliance Age
Uit [l 36.0% 35.0% 11.0% 18.0% 120

Appliance Age

Specialist Appliance Age %
Regional Appliance Age

0,
Average Fleet Age % ® Under 10 Years % Under 15 Years

B Under 10 Years ® Under 15 Years

B Under 10 Years ® Under 20 Years ' Over 20 Years = Under 20 Years Over 20 Years

W Under 15 Years

= Under 20 Years
Over 20 Years

Metro Appliance Age % Aerial Appliance Age %
B Under 10 Years B Under 15 Years M Under 10 Years B Under 15 Years
M Under 20 Years - Over 20 Years M Under 20 Years - Over 20 Years

7.1%

5.4%

55.6%
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GOVERNANCE

Provide effective governance and ensure Public Value

In addition to providing ‘best practice’ emergency service the MFS seeks to be an efficient
business that represents value to the South Australian Government and community. As an
organisation the MFS seeks to excel in service, innovation and business efficiencies through
effective corporate governance.

PEOPLE AND CULTURE

Develop a workforce and organisational culture that is more
sustainable and better reflects our community

The MEFS is a public sector agency and operates within the Commissioner for Public
Employment’s Standards for the South Australian Public Service.

The MFS employs over 1 100 personnel and although the majority of these are firefighters
they also include many non-uniformed personnel employed under different awards and
conditions. Full-time firefighters work under shift conditions while our retained personnel
often have other primary employers.

In the current economic climate the MFS faces significant challenges to develop a workforce
that is more sustainable and better reflects our community. During 2012-13 the organisation
created a new People and Culture portfolio to demonstrate a commitment to workforce and
cultural renewal within the MFS.

Key priorities include:

e Achieving a more sustainable workforce age demographic

e Developing and implementing more flexible staffing/working
arrangements

e Seeking reductions in MFS leave liabilities and costs

e Modernising the workplace culture and placing emphasis on
customer focus, public value and a safety culture.

e Developing strategies to identify and select talented personnel who
may progress to accept future leadership positions within the MFS

e Improving our ability to capture and share operational successes
and identify lessons learned.
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Human Resources Management

The MFS provides a safe and effectively managed workplace. Currently the MFS manages
the recruitment of firefighters and promotion of officers with the assistance of ‘out posted’
SAFECOM Human Resources specialists.

Some of our management functions are supported by external providers including SAFECOM
and Shared Services. These functions include:

e Payroll

e Human Resources management advice and support
e Management of leave entitlements

e Employee safety and welfare

Workforce planning

We consider our professional workforce a major strength. However, our workforce is also
aging and the replacement of highly trained and experienced personnel will pose significant
challenges. Many of our long serving personnel have accrued significant leave balances
during their careers while others are developing health issues associated with age. In
addition, the average age of full-time recruits has been in the mid-thirties for most of the
past decade.

These issues require careful consideration and effective management to ensure the MFS
maintains required workforce numbers while remaining within budgetary constraints. The
MFS is currently investigating strategies to broaden and diversify the recruitment
demographic

Firefighter Recruitment and Promotions

No firefighter recruitment was undertaken during 2013-14. However, a major review of
recruitment processes was undertaken in preparation for high recruitment demand over the
next three years.

It is projected that the MFS will undertake firefighter recruitment during the second half of
2014-15. It is also envisaged that a limited number of officer promotions will be made.

Our Current Workforce

We consider our professional workforce a major strength. Our personnel possess a diverse
range of skills and are provided with access to nationally recognised competency based
training through the Staff Development Framework (SDF).

Over 90% of our workforce is directly involved in the provision of front-line services on a
daily basis. All our personnel, including non-uniform support staff, contribute to the
management of major fires and emergencies.
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Human Resources Development

The MFS provides all operational personnel with access to Vocational and Educational
Training (VET) opportunities through the Staff Development Framework. The total number
of personnel enrolled in VET training by the MFS has increased in four out of the last five
years. Although a positive outcome, this trend is likely to place pressure on MFS training
resources and expenditure.
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Equal Employment Opportunity Programs

As an equal opportunity employer, the MFS is committed to employing on merit regardless
of race, gender, sexuality, marital status, age for all positions within the organisation.
Although the physical demands of firefighting require applicants to possess certain
attributes, the MFS ensures all selection processes are merit-based. Particular focus has also
been given to attracting members of our community who have been traditionally under-
represented.

Additional Human Resources data for 2013-14 is included in Appendix 1 on page 62.
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RISK AND SAFETY

The MFS employs risk management systems that are consistent with 1ISO 31 000 which
constitutes the international standard. As an emergency service, principles of risk
management are incorporated in all aspects of corporate activity from major planning to
day to day maintenance activities. The MFS also embeds risk assessments into all
departmental and agency reports including those submitted to the SAFECOM board.

Safety Culture

The MFS is committed to actively promoting the health, safety and ongoing wellbeing of our
people. The MFS places high value on Work Health Safety and Injury Management
(WHS&IM) and recognises importance of maintaining employee safety to our mission to
help protect South Australian lives, property and environment.

Risk Management and Systems Performance

The MFS continues to underpin its WHS&IM system protocols on AS/NZS 4801
(Occupational health and safety management systems — specification with guidelines for

use) which is aligned to risk management philosophies and methods as set out in
AS/NZS/1SO 31 000.

Performance reporting against objectives using measurement tools including internal
auditing, analysis of statistical data (incident/near/miss/hazard/injury) as well as the
investigation of operational incidents and accidents has assisted the organisation to
regularly review of the effectiveness WHS&IM system for its ongoing improvement.

Safety and Injury Management Performance

There has been a downwards trend in the number of new injury claims made this year.
Overall, new claim numbers reduced by 32% (from 161 to 109) and new income
maintenance claims reduced in total by 43% (from 81 to 46). New income maintenance
claims made up 42% of the total claims this period, down from 50% in 2012-13.

Despite the reduction in the total number of claims the overall cost of these claims actually
increased due to the nature of injuries incurred. Hospital costs increased by 194% while
income maintenance costs increased by 31%. These costs resulted in an overall increase in
claims expenditure of 41%. More detailed information concerning MFS worker’s
compensation expenditure is provided in WHS Table 2.

A total of four notifiable incidents were reported to SafeWork SA during 2013-14 with two
improvement notices issued. Both of the improvement notices were successfully resolved
within nominated timeframes.

During 2013-14 no provisional improvement or prohibition notices were issued by MFS
health and safety representatives.
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WHS Tablel Legislative requirements

Requirement Result

Number of Notifiable incidents pursuant to WHS Act s38 4

Number of notices served pursuant to WHS Act section 90, section 191 and section
195 (provisional improvement, improvement and prohibition notices)

WHS Table 2 Agency gross1 workers compensation expenditure for 2013-14 compared

with 2012-132

Expenditure 2013-14 2012-13 Variation % Change
(s) (s) ($)+ () +(-)
Hospital 356 132 123 111 235 021 +194.06%
Income Maintenance 974 355 743 837 230518 +30.99%
Investigations 2 838 9626 -6 788 -70.52%
Legal Expenses 42 932 27003 15929 +58.99%
22:";3‘;‘“ (sec 42 and 697 650 546 003 151 647 +27.77%
Other 16 748 39011 -22 263 -57.07%
Medical 690 396 495 925 194 471 +39.21%
Rehabilitation 6 152 7 876 -1724 -21.89%
Travel 55 246 27 354 27 892 +101.97%
Total Claims Expenditure 2 842 449 2 017 745 824 704 +40.87%

before 3" party recovery
information available from SIMS (for detailed advice on data extraction contact PSWR)
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PARTNERSHIPS

Kingdom of Tonga Fire Service - Sustainable Development Program

The MFS has participated in a Sustainable Development Program with the Kingdom of Tonga
Fire and Emergency Service since 2002. This program aims to improve fire and emergency
service provision in Tonga as part of the Australasian Fire and Emergency Services
Authorities Council's (AFAC) commitment to provide support to South Pacific Island Nations.

The Tonga Fire and Emergency Service sustainable development program is provided in
cooperation with the Pacific Islands Fire Services Association (PIFSA). PIFSA is a non-profit
network made up of fire and emergency services within the Pacific Region. Membership is
open to Fire and Emergency Services of Pacific island countries and territories within the
region. PIFSA Members work to actively support the building of safer and more resilient
Pacific Island nations and communities by improving the technical and institutional capacity
of Fire and Emergency Services in order to enhance levels of fire protection, community
safety and fire and emergency management through an integrated approach.

The value of the Sustainable
Development program was shown when
Category 5 Tropical Cyclone lan struck
parts of Tonga in January 2014. On the
Ha’apai islands of Pangai, Mo’unga’one
and Foa approximately 75% of properties
sustained damage leaving people in
urgent need of assistance. The Fire
Station situated in Ha’apai was also a
casualty of the storm  further
complicating the situation.

On Monday 13t January, Tonga Fire and Emergency Services (TFES) deployed eight
members of its newly formed Emergency Response Team (ERT) along with Tonga’s Defence
Personnel (His Majesty’s Armed Forces - HMAF) to the Ha’apai Islands for assistance.
However, on arrival, it was clear that more resources were required as the damage was
beyond the expectation of the first
responders. On Saturday 18th January,
the remainder of the ERT was deployed to
the Ha’apai Islands to provide further
assistance. The ERT provided immediate
assistance to the community by clearing
access roads to the water mains at a
number of villages and also assisted in
clearing fallen timber from corrugated
iron roof tops at schools, local churches
and the hospital. ERT personnel remained
in Ha’apai for four weeks assisting in the
recovery operations.
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Tongan Deputy Prime Minister, The Honourable Samiu Vaipulu was impressed with TFES
efforts, commenting

‘TFES response to lan has really signified and established TFES as a leading agency to
disaster and emergency response. Not only is the ERT on hand to assist in the
cleaning up of the islands, but they are also assisting HMAF in distributing
humanitarian assistance to the residents of Pangai as well as to the outer islands.’

In May 2014 four TFES personnel visited Adelaide to undertake an intensive training and
familiarisation program. These programs continue to develop the capability of the TFES. The
Officer in Charge of the Emergency Response Team was one of those who took part in the
two week program which included components of the MFS Urban Search and Rescue
capability.

In May 2014 two ex MFS Isuzu Medium Urban Pumpers and a quantity of obsolete
equipment was donated to the Kingdom of Tonga to replace fire appliances and equipment
which is no longer serviceable. All costs associated with the freighting the appliances are
covered by the Government of Tonga. Freighting of the appliances to Tonga also allowed
for the delivery of 100 sets of ex Fire Rescue New South Wales structural firefighting
protective clothing. This donation was possible due to the PIFSA-AFAC arrangements

The donated equipment arrived in Tonga in mid-June and was blessed by the Fire Service’s
Chaplain at a ceremony attended by the Fire Service’s Minister the Honourable Siosifa
Tu'utafaiva.

The Commissioner of the Tonga Fire and Emergency Services made the following comment:

Without this sustainable development programme, TFES would not be the Service it
is today. He further commented; The donated equipment is ready for use and will be
used to its full potential to ensure that the Services delivers and effective service
delivery to the Government and people of the Kingdom of Tonga for the purpose of
protecting life and property from Fire and other Emergencies.’

The Tongan Fire Service has demonstrated considerable ingenuity in maintaining assets
considered old by Australian standards and it is likely these appliances and equipment will
serve the Tongan community for many years.
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MFS FINANCES

Effectively allocate our budget and operate within it

The MFS manages financial resources in collaboration with the SAFECOM Financial
Services Branch.

The MFS is a public sector agency and operates under the South Australian Department of
Treasury and Finance Financial Management Framework and Treasurer’s Instructions. Like
all Public sector agencies, the MFS is accountable under increasingly stringent audit
standards overseen by the Auditor-General’s Department.

The goal of MFS Financial Services is to monitor and measure all financial outcomes against
current strategic service standards so that the Corporation will be able to ensure compliance
with Australian Accounting Standards, Treasury Accounting Policy Statements, Audit
requirements and other relevant Government policy.

During 2013-14 MFS Financial Services delivered the following outcomes:

e Provided accurate, informative and timely reporting in compliance with Australian
Accounting Standards and the Financial Management Framework, including the
Treasurer’s Instructions, to the MFS, external stakeholders and other parties.

e Facilitated meaningful and accurate budgetary planning which is consistent with the
corporate objectives of the MFS, the Emergency Services sector, the Justice Portfolio
and the whole of Government budget and monitoring system.

e Ensured the development of informative 2013-14 internal reports through training,
advice and consultation.

e Developed draft corporate governance principles and practices for the MFS
consistent with the South Australian Fire and Emergency Services Commission.

MFS Financial Performance

It is a MFS priority to provide effective governance and ensure public value. Significant
efforts are made to ensure public funds are managed prudentially and used where they will
produce the greatest community benefit.

For 2013-14 the MFS received an unmodified Independent Auditor’s Report for financial
statements under the Public Finance and Audit Act 1987.

Additional information concerning MFS Financial Results may be found in Appendix 7:
Financial Results.
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Agency Costs ($1000s) 2007-14

Total Agency
Total Supplies & Services

Government Radio Network
(GRN)

Total Supplies and Services
&GRN costs

% of Total Agency

Total Employee Benefits ($1
000s)

% of Total Agency
Depreciation

% of Total Agency
Income

Net Cost of Services

2007-08

92577

12 871

1565

14 436

15.6%

72725

78.6%

5403

5.8%

8457

84120

2008-09

101 680

13 658

1442

15100

14.8%

80 284

78.9%

6296

6.3%

6 822

94 858

2009-10

111 958

12 257

1828

14 085

12.6%

90 996

81.2%

6 877

6.2%

6034

105 924

2010-11

113 603

11 251

1566

12 817

11.3%

94 337

83%

6 449

5.7%

6 664

106 939

2011-12

118 898

14 034*

14 034

11.8%

98 019

82.4%

6719

5.8%

6 467

112431

* from 2011-12 GRN costs were included with Total Supplies and Services costs

MFS Major Operating Expenses 2007-14

140
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2007-08 2008-09

2009-10

2010-11

2011-12

2012-13

Total Agency

Employee Costs

2012-13

120 293

12 457*

12 457

10.4%

100 809

83.8%

7 027

5.8%

5755

114 538

2013-14

131556

13 217

13 217

10.5%

110 761

84.2%

7124

5.4%

7203

124 353

Supplies and Services

H Depreciation

2013-14
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Annual Reporting Requirements for Industry Participation Policy

In September 2013 the State Government made changes to the Industry
Participation Policy (IPP).

These changes included reducing the threshold at which tenderers are required to submit
Industry Participation Plans. The commitments made in these plans subsequently become
conditions of contract for successful tenderers.

Itis a requirement for tenderers to report to the awarding agency at least annually (or more
often depending on the value of the contract) (see table below) to demonstrate how they
have performed against the commitments made in their IPP Plan in the area of jobs,
investment and supply chain.

Tenderer Reporting Requirements

Contract Value SA IPP Plan Requirement

S4 million ($1 million in regional areas) and Reporting annually and on completion of the contract.
above and less than $50 million. Reporting is a contractual obligation.

Reporting requirements to be negotiated between the
Strategic Projects and projects over $50 agency and successful tenderer during contract award
million but to occur at least bi-annually and at the end of the

contract. Reporting is a contractual obligation.

MFS IPP Plan Outcomes 2013-14

Contracts and Tenders within scope of SA IPP Result
Number of tenders released 1
Number of contracts awarded 0
Total value of contracts awarded 0
Number of local jobs performed in SA as a result of the contract 0
Total value of capital spend retained in SA 0
Value of subcontracts awarded to local SME to date 0
Value of goods and services produced in SA to date 0
Value of goods and services produced in Australia to date 0
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SOUTH AUSTRALIAN GOVERNMENT EFFICIENCY TARGETS

The current economic climate has placed pressure on the State Government’s
finances. This has recently been compounded by reductions in federal
funding to the States.

The MFS is required to identify and implement significant efficiencies to meet government
savings targets. In 2014-15 the MFS must achieve a reduction of approximately $800 000 in
recurrent funding. The Department of Treasury and Finance (DTF) have advised that this
may be achieved through reducing recurrent spending or reducing Full Time Equivalents
(the number of staff) or by a combination of both.

To achieve these efficiencies the MFS is undertaking a review of all departments and
programs against key organisational priorities. In the short-term it may be necessary to
reduce or close some programs where funding levels cannot be sustained.

Potential efficiencies have been identified in the following areas:
e Reductions or elimination of programs (and the consequences)

e Modifications to program staffing models including the use of different staffing levels
or staffing mix or the reallocation of staff to higher priority programs

e Reduction of on-costs including overtime, recalls, leave and staff travelling costs

e Reductions in infrastructure or resource costs, for example; vehicles, computers and
phones.

In the event that the MFS cannot achieve these efficiencies through financial control
measures consideration will have to be given to a reduction in the overall employee
numbers to reduce salaries and wage costs.

Data is also being collected concerning potential retirements/separations projected over the
next three years. This is to ensure that if and when FTE reductions are required, these occur
in the first instance through natural attrition
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APPENDIX 1: EMPLOYEE DATA

The MFS employs a mix of fulltime firefighters, retained firefighters and non-uniformed corporate
and support staff. The following section provides key data concerning the current MFS workforce.
Please note that these tables provide data as of the last pay period for the financial year and
documents employee data as of that day. Data may differ from published staffing levels published on
different dates.

Employee Data

1134

FTE's 932.29

FTE’s by Gender

Gender % Persons % FTE
Male 95.59 95.74
Female 4.41 4.26

Number of Persons Separated from the agency during the last 12 months 46

Number of Persons Recruited to the agency during the 13-14 financial year 38

Number of Persons Recruited to the agency during the 13-14 financial year AND who

34
were active/paid at June 2014

Number of Persons on Leave without Pay at 30 June 2014 14

Total Days Leave Taken

Leave Type 13-14 (Days)
1) Sick Leave Days Taken 12251.79

2) Family Carer's Leave Days Taken 706.08

3) Miscellaneous Special Leave Days 768

Status of Employees in Current Position as at June 2014

FTE's

Short-term Long-term
Gender Ongoing contract contract Casual Total
Male 889.2 0 3.4 0 892.6
Female 38.19 0 1.5 0 39.69

Total 927.39 0 4.9 0 932.3
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Status of Employees in Current Position as at June 2014

Persons
S Long-term
Ongoing term Casual Total
contract

Gender contract
Male 1080 0 4 0 1084
Female 48 2 2 0 50

Total 1128 0 6 0 1134

Number of Employees by Salary Bracket

Salary Bracket (per annum) Male Female Total
S0 - $54,799 219 17 236
$54,800 - $69,699 14 5 19
$69,700 - $89,199 549 25 574
$89,200 - $112,599 264 3 267
$112,600+ 38 0 38
Total 1084 50 1134

Onoi Term Term Other Other Total
ngoing Tenured Untenured ota
Classlfication
% of % of

M F M F M F M F M F Male E‘:e‘;ls F Et:;ls Total
EXECOB 0 0 0 0 1 0 0 0 0 0 1 50 0 0 1
EXECOC 0 0 0 0 1 0 0 0 0 0 1 50 0 0 1
Total 0 V] 1] (1] 2 0 0 (1] 0 (1] 2 100 0 (1] 2

Note: MFS has commenced implementation of an individual performance management and review system on a trial basis.

Number of Aboriginal and/or Torres Strait Islander Employees

Aboriginal employees

Salary Bracket Aboriginal Employees Total employees (%)
$0 - $54,799 0 236 0
$54,800 - $69,699 0 19 0
$69,700 - $89,199 1 574 0.17
$89,200 - $112,599 1 267 0.37
$112,600+ 0 38 0
Total 2 1134 0.18

Cultural and Linguistic Diversity

% of
Name Male Female Total
Agency
Number of Employees born overseas 35 2 37 3.26
NunTber of Employees who speak language(s) other than 3 0 3 0.26
English at home
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Documented Review of Individual Performance Management

Documented Review of Individual Performance Management Total
% Reviewed within the last 12 months 0

% review older than 12 months 0

% Not reviewed 100

Male Female Total % of Agency

0 1 1 0.1

Types of disability (Where Specified)

Disability Male Female Total % of Agency
Disability Requiring Workplace Adaptation 0 1 1 0.1
Physical 0 1 1 0.1
Intellectual 0 0 0 0
Sensory 0 0 0 0
Psychological/Psychiatric 0 0 0 0

Flexible Arrangement Male Female Total
Purchased Leave 0 0 0
Flexitime 10 17 27
Compressed Weeks 0 0 0
Part-time 213 15 228
Job Share 0 2 2
Working from Home 0 0 0

Accredited Training Packages by Classification

Accredited Training Package Qualifications Completed

Qualifications Units
Certificate Il 26 Not available
Certificate Ill 66 Not available
Certificate IV 121 Not available
Total 203 1186

Leadership and Management training Expenditure

- % of Total Sala
Training and Development Total Cost : Y

Expenditure

Total training, leadership and management development expenditure Approximately $4 M Approximately 4%
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Employee Age Profiles

Like most other South Australian Public Sector organisations the MFS has an aging workforce
demographic. This workforce aging extends across all employment classifications.

However, because of the physically demanding nature of most operational firefighting roles, this
aging demographic presents unique challenges to the MFS.

Total Employees Age Profiles

The total MFS workforce shows an aging demographic profile. Our total workforce is comprised of
three categories; full-time firefighters who comprise approximately 77% of the total workforce;
retained firefighters (19%), and non-uniformed support staff (4%). Each workforce category shows
significant signs of aging, suggesting that the MFS must plan for the loss of significant corporate
memory and expertise in the short to medium term.

Number of Employees by age and gender

% of
Age Bracket Male Female Total °
Total
15-19 2 0 2 0.17
20-24 21 4 25 2.16
25-29 79 12 91 7.85
30-34 125 5 130 11.22
35-39 150 9 159 13.72
40- 44 161 7 168 14.5
45-49 178 6 184 15.88
50-54 219 5 224 19.33
55-59 107 4 111 9.58
60 - 64 56 2 58 5
65+ 7 0 7 0.6
Total 1105 54 1159 100
250
200
150
Number of
employees
100
50
0
15-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65+
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APPENDIX 2: OCCUPATIONAL HEALTH, WELFARE & SAFETY

Base: Performance: 12 months to end of June | Final Target
2009-10 2014
Category Notional
Numbers or

% Actual Quarterly Variation Numbers or %
° Target

1 Workplace Fatalities 0 0 0 0 0
2 New Workplace Injury Claims 131 109 105 4 98
3 New Workplace Injury Claims 86.49 64.86
Frequency Rate
4 Lost Time Injury Frequency Rate *** 47.53 35.65
:al\::w Psychological Injury Frequency 333 16.85 267 14.9 55
6 Rehabilitation and Return to Work
6a Early Assessment within 2 days 10.69% 3.67% 80.00% -76.33% 80.00%
6b Early Intervention within 5 days 37.84% 61.54% 90.00% -28.46% 90.00%
6c Days Lost <= 10 days 66.20% 51.92% 60.00% -8.08% 60.00%
7 Claim Determination
i7na7C|cZ'|r:r‘:‘:aertZ;';2”9d for provisional 4.17% 39.39% 100.00% -60.61% 100.00%
Z:yi'a'ms determined in 10 business 87.69% 78.83% 75.00% 3.83% 75.00%
;cr.nilslrr’]nss still to be determined after 1.54% 10.95% 3.00% -7.95% 3.00%
8 Income Maintenance Payments for
Recent Injuries:
igiilésr:g:ses (at 24 months N/A $527 961 $568127  $40166 N/A
2012-13 Injuries (at 12 months N/A $183 214 $310 163 $126 949 N/A

development)

*  Except for Target 8, which is YTD, for Targets 5, 6¢, 7a and 7b, performance is measured up to the previous quarter to allow
reporting lag.

**  Based on cumulative reduction from base at a constant quarterly figure.

***  Lost Time Injury Frequency Rate Injury frequency rate for new lost-time injury/disease for each one million hours worked. This
frequency rate is calculated for benchmarking and is used by the WorkCover Corporation.

Lost Time Injury frequency rate (new claims): Numbers of new cases of lost-time injury/disease for year x 1,000,000 Number of
hours worked in the year

**** |nformation available from Self-Insurers Management System (SIPS Target Report ) for detailed advice on data extraction contact
Public Sector Workforce Relations (PSWR)
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APPENDIX 3: SUSTAINABLE OPERATIONS

MFS Sustainability Initiatives

Environmental Issue

Waste Management

Water Conservation

Green Procurement

Fleet Procurement

Biodiversity
Management

Description

Total amount of solid
waste by type

Total amount of
Hazardous waste

Total water use

Total water reused

Initiatives to decrease
water consumption

Initiatives to increase
water reuse

Initiatives to encourage
use of environmentally
friendly products /
services

Initiatives to reduce
energy use and
emissions

Initiatives to decrease
impact of corporate
actions on land / water
/ biodiversity

Indicator

Recycling bins are
deployed at fire stations

Waste engine oil and
lubricants are recycled

Minimal use of potable
water for firefighter
training

All recruit selection
processes and courses to
use recycled water

Domestic water use
within fire stations
restricted

Program to install
underground tanks as
part of all new
developments.

Environment assessments
on all new goods

Purchases will meet latest
emission requirements

Significant trees are
identified and protected
where possible during
MFS development
programs. Landscaping
programs utilise drought
tolerant and low use
plantings.

2013-14 Result

Installed recycling bins at
Adelaide Fire Station

100% recycled

Operational procedures
directing staff to recycle water
or use open water supplies
was implemented

All selection processes and
recruit squads were
accomplished utilising recycled
water

All automatic sprinkler systems
were turned off. Achieved
compliance with current water
restrictions. High pressure
cleaning units ‘banned’.
Appliances cleaned utilising
bucket.

Installed at Paradise and
Seaford Stations. Incorporated
in all future plans.

Replaced oil/chemical spill
absorbent to environmentally
friendly product

All appliances met Euro 3
standards

Incorporated in all new station
designs including Glen
Osmond redevelopment
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APPENDIX 4: ENERGY EFFICIENCY

The MFS has exceeded the South Australian Strategic Plan (SASP) Target 61 (T61) milestone
of 25% improvement in energy intensity (GJ/m?) by 2014, when benchmarked against
2000-01. The 2013-14 reduction of energy intensity, shown in the table below, is a 26.1%
improvement of energy efficiency over the 2000-01 baseline. The long term goal of the MFS
has been extended to: exceeding the full Target of SASP T61, which requires a 30%
improvement in energy efficiency over the 2000-01 baseline.

MFS energy consumption 2013-14

Greenhouse Gas

Electrical Ener .. Intensit
MFS gy Emissions (tonnes  Square Metres v
Use (GJ) GJ/Sq. M
C02)
Baseline 2000-01 13315 3290 28 506 0.4670
Actual 2013-14 13 293 2 259 38 510 0.3451

MFS Electricity and Gas Usage

Base unit Greenhouse Gas Emission
FY 2013-14 Energy (G)) (Tonnes CO,-e)
Activities Scope 1 Scope 2 Scope 3

End Use Category - Police, Fire and Emergency Services Facilities

Electricity 2889180 kWh 10,401 1,762.40 317.81
Natural gas 2891981 M 2,892 148.45 30.08
Nett inventory for FY2013-2014 13,293 148.45 1,762.40 347.89
Scope 1 &2 1,910.85
Scope1&2&3 2258.74
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APPENDIX 5: ASBESTOS MANAGEMENT

All South Australian Government agencies are required to report on asbestos management activities
conducted each financial year. This report applies to all buildings owned and operated by the MFS.

Asbestos assessment 2013-14

Number of Sites Interpretation
Category
Category At start At end .. One or more items at these
Description .
of year of year sites

1 0 0 Remove Should be removed promptly

2 9 0 Remove as soon as Should be scheduled for
practicable removal at a practicable time.

3 1 1 Use care during May need removal during
maintenance maintenance works.

Has asbestos present. Inspect
4 8 16 Monitor condition according to legislation and
policy.

All asbestos identified as per

No asbestos identified / OHS&W Regulations 2010

5 22 22 identified asbestos has
been removed (Division 2 - Asbestos) has
been removed.
. . These sites not yet categorised
6 0 1 Further information .
. or some asbestos items do not
required .
have recommended actions.
Definitions:

Category: The site performance score, determined by the worst item performance score at each site.

Number of Sites in Category: A count of how many sites have the corresponding site performance score,
with separate counts done at the start and the end of each year.

Category Description: Indicates the recommended action corresponding to the worst item performance
score (recorded in the asbestos register by a competent person, as per OHS & W Regulations 2010
(Division 2 - Asbestos).

Interpretation: A brief real-world example of what each category implies for a site.
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APPENDIX 6: FREEDOM OF INFORMATION

Under the Freedom of Information Act 1991, all South Australian Government agencies are
required to publish annual information statements. The Information statement must
contain a description of:

1. Agency Structure and Functions

The Structure and Function of the MFS are detailed in the relevant sections of this report.

2. Effect of Agency functions on Members of the South Australian Public

MFS functions affect the public through our core functions of:
e Prevention
e Preparedness
e Response
e Recovery

3. Public Access to Information

The Public may access information concerning the MFS through a range of documentation.
This documentation includes both information on the activities of the MFS and useful public
information concerning fire and general safety. Documents available to the public include:

e MFS Annual Report

e Standard Operational Procedures (SOPs)

e Service Administrative Procedures (SAPs)

e Memoranda

e Incident Reports

4. Applications for Information

A principal officer of MFS who has formal delegation from the Chief Officer addresses
applications made under the Act. These applications are now managed by the South
Australian Fire and Emergency Services Commission (SAFECOM).

Requests to MFS for access to documents under the Freedom of Information Act 1991 must
be made in writing and addressed to:

The Freedom of Information Officer

SA Fire and Emergency Services Commission

60 Waymouth St

Adelaide SA 5000 or GPO Box 2706, Adelaide SA 5001

5. Number of applications for information made during 2013-14

e Number of requests received under the Freedom of Information Act: 18
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APPENDIX 7: FINANCIAL DATA

Agency Overseas Travel 2013-14

N° of staff Destination(s) Reasons for Travel Total $

Attendance at the Institute of Fire Engineers conference and study of

1 UK cross laminate timber buildings and their use. Airfares and travel
allowance paid and reported in previous financial year. 61

1 Samoa Attendance at the Pacific Islands Liaison Officers Network Meeting. 2 654

New Attendance at the Pacific Islands Fire Services Association General
1 Caledonia Meeting, Pacific Platform for Disaster Risk Management and Tonga Fire 4214
and Tonga Service Leadership Training and Development.
Participation and provision of support to the Tonga Fire Service
. 281

1 Tonga Sustainable Development Program. 815

1 UK Attendance at the command Support System — ‘Concept of Operations 4787
workshop.
Attendance of the 2013 Wildland-Urban Interface Conference to discuss

1 USA problems and solutions related to wildland fire suppression, mitigation 6318
and education.
Attendance at the Strategic Alliance: building Strategic Alliances in

1 Fiji Disaster and Emergency Preparedness and Response in Pacific Island 320
Countries 2013-17 meeting.

Total 7 21172

Agency Consultancy Costs 2013-14

Consultants Summary of Services Total $
Investigation and analysis work on updating the Emergency Services
UXS Consultancy group Automatic Vehicle Location (AVL) Business Case 4420
Bound Consultancy group Psychometric assessment (MBTI Profiling Tool) to assist in HR Issues 1130
Bound Consultancy group Professional development for Staff 900
Total 5450

Agency Account Payment Performance 2013-14

No of accounts % of accounts paid  Value of accounts = % of accounts paid

Particulars paid by number paid in SA (by value)
Paid by due date (within 30 7597 82.96 26 076 874 o1
days)

Paid late but paid within 30

days of due date (30-60 928 10.13 874 907 2654
days)

Paid more than 30 days

from the due date (more 632 6.90 210813 4214

than 60 days)
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APPENDIX 8: OPERATIONAL DATA

Australian Incident Reporting System (AIRS)

AIRS Table 1: Method of Notification

Call Description Count
000 (Enhanced 000, Pagers) 6 095
Fixed Alarm System (Monitored by Fire Service) 6421
Radio 212
Direct report to Fire Station (verbal) 141
Direct telephone tie-line to Fire Service 6912
Manual Call Point 238
Telephone (ERS7, Alerts, FACU) 1515
Other 12
TOTAL 21 546

AIRS Table 2: Summary of MFS Incidents 2013-14

Attended by Day of Week and Time of Day

HOUR TO SUN MON TUE WED THUR FRI SAT TOTAL %
1:00AM 109 76 61 101 84 78 98 607 2.82
2:00AM 90 57 66 65 74 80 101 533 2.47
3:00 AM 96 59 61 79 58 56 101 510 2.37
4:00 AM 86 59 63 53 61 71 94 487 2.26
5:00 AM 77 45 53 62 70 56 61 424 1.97
6:00 AM 55 61 75 49 a7 50 75 412 1.91
7:00 AM 71 99 102 73 78 105 85 613 2.85
8:00 AM 81 97 131 109 118 127 96 759 3.52
9:00 AM 89 169 176 150 166 171 123 1044 4.85

10:00 AM 119 143 172 155 180 173 133 1075 4.99

11:00 AM 124 164 144 150 166 145 146 1039 4.82
12 noon 121 171 164 177 163 151 172 1119 5.19
1:00 PM 122 184 173 178 194 158 154 1163 5.40
2:00 PM 130 151 194 161 169 156 158 1119 5.19
3:00 PM 145 148 178 165 161 171 110 1078 5.00
4:00 PM 125 169 198 206 186 201 135 1220 5.66
5:00 PM 147 169 172 177 198 210 147 1220 5.66
6:00 PM 146 204 183 154 228 199 167 1281 5.95
7:00 PM 153 185 190 190 190 210 161 1279 5.94
8:00 PM 140 143 170 147 158 179 160 1097 5.09
9:00 PM 127 150 137 131 134 182 153 1014 4.71
10:00 PM 110 136 140 106 140 133 144 909 4.22
11:00 PM 100 107 135 115 104 142 134 837 3.88

12 midnight 74 91 110 94 93 110 135 707 3.28
TOTAL 2637 3037 3248 3047 3220 3314 3043 21546
% 12.24 14.10 15.07 14.14 14.94 15.38 14.12 100.00
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AIRS Table 3: Summary of Emergencies Other Than Fires (Part 1)

Type of Incident

AIRCRAFT INCIDENT/EMERGENCY
ALARM OPERATES DUE TO EXTREME WEATHER

ALARM OPERATES DUE TO POWER
SURGE/SPIKE

ALARM SOUNDED NO EVIDENCE OF FIRE
ANIMAL RESCUE

ARCING, SHORTED ELECTRICAL EQUIPMENT
ASBESTOS INCIDENT NO FIRE

ASSIST OTHER AGENCIES

ASSIST POLICE OF OTHER GOVT AGENCY (SAAS)
ATTEMPT TO BURN

ATTENDING OFFICER UNABLE TO LOCATE
DETECTOR

BARBEQUE OR HANGI

BIOLOGICAL HAZARD SCARE

BOMB SCARE

BREAKDOWN OF LIGHT BALLAST
BUILDING WEAKENED OR COLLAPSED
BURGLAR ALARM/BELL RINGING
CHEMICAL HAZARD (NO SPILL OR LEAKS)
CHEMICAL SPILL OR LEAK
COMBUSTIBLE/FLAMMABLE LEAK

CONFINED SPACE RESCUE

COUNCIL OR SA WATER CAUSES PRESSURE
ELECTROCUTION

EMS — EXCLUDING VEHICLE ACCIDENT

EMS - PERSON TRANSPORTED/LEFT SCENE
PRIOR TO ARRIVAL

EXCESSIVE HEAT, OVERHEAT, SCORCH BURNS —
NO FIRE

EXTRICATION/RESCUES (NOT VEHICLES)
FLOOD
GOOD INTENT CALL

GRAPE SPILLS

HAZARDOUS MATERIAL

HEAT FROM SHORT CIRCUIT (WIRING)
HEAT RELATED AND ELECTRICAL
HIGN ANGLE/VERTICAL RESCUE
INVESTIGATION (BURNOFF)
INVESTIGATION (SMOKE)

LIGHTNING (NO FIRE)

Number

191
54

432
247
140

352
136

182
156

58
74

14
35
62

54

12

10

40

67
28
3596

31
49
102
15
38
239

Type of Incident

LOCK IN
LOCK OUT

MAJOR FUEL OR OIL SPILL

MEDICAL ASSIST

MEDICAL ASSIST — CPR/EAR

MEDICAL ASSIST — OXYGEN THERAPY
MINOR FUEL OR OIL SPILL

MUTUAL AID GIVEN/CHANGE OF QUARTERS
ODOUR OR GAS LEAK

OIL OF OTHER COMBUSTIBLE LIQUID SPILL

OTHER ASSISTANCE

OVER PRESSURE RUPTURE — BOILER

OVER PRESSURE RUUTURE — PIPELINE
OVER PRESSURE RUPTURE - VESSEL
OVERHEATED MOTOR

POLICE MATTER

POWER LINE DOWN

PUBLIC SERVICE

REFRIGERANT LEAK

REMOVAL OF VICTIMS FROM
ELEVATOR/ESCALATOR

SEARCH
SEVERE WEATHER AND NATURAL DISASTER

STEAM VAPOUR, FOG OR DUST THOUGHT TO

BE SMOKE

TELSTRA LINES

THREAT TO BURN

TREE DOWN
TRENCH RESCUE
UNAUTHORISED BURNING

UNKNOWN BIOLOGICAL HAZARD (MEDICAL
WASTE)

UNSTABLE, REACTIVE, EXPLOSIVE MATERIAL
VEHICLE ACCIDENT/NO INJURY

VEHICLE ACCIDENT RESCUE

VEHICLE ACCIDENT WITH INJURIES
WATER/ICE RELATED RESCUE

WATER OR STEAM LEAK

Total

Number

20
29

14
55

198
3522
20
29

14
55

198
3522
20
29
14
55

198

3522

20

29

14
55

198
3522
20
29
14
55
15981
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AIRS Table 4a: Number of Fires/Property Type

Property Type <$100 <$1K <S10K <$25K <S$50K <$250K <$1M <S$5M $5M+ S$S TOTAL
Basic Industry, Utility 17 1 7 2 1 0 0 0 0 75500
Commercial, Store, Service 8 2 3 4 1 0 0 0 0 82880
Educational 13 2 3 0 0 2 0 0 0 158810
Farming, Forest, Mining 2 0 1 0 0 0 0 0 0 5000
Flats, Houses, Motels, Inns 129 72 79 29 16 16 5 2 2 4809072
Institutional 15 4 6 1 1 1 1 0 0 459510
Manufacturing 2 4 3 1 1 1 0 0 0 158150
I\H/I(?r(:]igal, Prison, Nursing 0 0 0 0 0 . . . . .
Public Assembly 130 14 22 13 1 5 0 0 0 698118
Recreation, Amusement 1 0 1 1 0 0 0 0 0 12000
Residential 283 90 134 45 22 44 20 0 0 13422018
?rc:gg" Kindergarten, 10 4 4 0 0 0 1 0 0 512400
gg:a:s, Warsnouse, Slla; 3 0 4 7 6 1 2 0 0 1131500
Shop, Store, Office 24 12 15 8 3 2 7 0 0 3308980
Special 309 63 184 37 13 5 2 0 0 2604374
Storage 6 4 8 7 3 1 2 0 0 1524700
Unknown, Not Applicable 14 1 2 1 1 0 0 0 0 60001
\F/’:(r:lfnt Building, Road, 1 1 2 0 0 1 0 0 0 53100
Winery, Brewery, Food 4 4 8 1 3 2 0 0 0 252700
TOTAL 33135313
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AIRS Table 5: MFS Fire Statistics (all stations)

CATEGORY TOTAL
A Risk Fires 1st Alarm 14
B Risk Fires 1st Alarm 81
C Risk Fires 1st Alarm 367
A Risk Fires Greater Alarm 0
B Risk Fires Greater Alarm 32
C Risk Fires Greater Alarm 93
Vebhicles Fires 639
Brush Fences 62
Grass Fires 1032
Non-combustible Fire in Building 525
Special Structure Fires 48
Outside Storage Fires 140
Tree Fires 118
Outside Rubbish Fires 1003
Explosion as a result of fire 100
Overpressure/Ruptures 15
Medical Assistance 68
EMS/Lock In/Lock Out/Search 4155
Extrication/Rescues MVA 66
Trench/High Angle/Confined Space Rescues 18
Water/Ice Rescues/Electrocution 5
Combustible/Flammable Spills and Leaks 575
Justified Calls 2202
Heat Related/Electrical 580
Hazardous Situations 89
Severe Weather/Natural Disaster 578
Animal Rescue 242
Public Service 48
Investigations (Smoke/Steam/Bells ringing) 873
Miscellaneous 310
Malicious Calls 310
Workman / Tester 562
Miscellaneous Alarms(water pressure, severe weather, power surge) 481
Suspected Alarm Malfunctions 3420
Simulated Conditions — No Fire 325
Cooking Fumes 1153
Unintentional Alarms 803
Hairspray/Aerosol/Insecticide Use 82
Steam/Shower/Kettle etc 314
Alarm Fault 18
TOTAL INCIDENTS & ALARM RESPONSES 21546
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AIRS Table 6a: Fire Fatalities (per Incident)

Relates to MFS residential areas only: Does not include suicides or CFS regions.

Incident Number Fatalities
1011603 1 Female
1020480 1 Male
1021142 1 Male
1050997 1 Child
1027569 1 Male
Total 5
Note:

e The above fatalities were members of the public.
e There were no fatalities among members of the MFS;

e The 5 fatalities occurred in private dwellings/apartments.

AIRS Table 6b: Fire Injuries in 2013-14

Classification Number

Members of the public in fires attended by the MFS 94

Members of the MFS 11
TOTAL 105
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Graph 1: Frequency of Alarm to First Arrival Time
01-07-2013 TO 30-06-2014 for Stations 20 to 49 (Metropolitan):
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Note: Time is taken from the time of mobile to the time of arrival of the first appliance.
This data provides times for Priority 1 and 2 incidents that MFS attend.

e Average arrival time (min): 7
e  Maximum arrival time (min): 40

Graph 2: Frequency of Alarm to First Arrival Time
01-07-2013 TO 30-06-2014 for Stations 50 to 72 (Regional):
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Time is taken from the time of mobile to the time of arrival of the first appliance
e Average arrival time (min): 12
e  Maximum arrival time (min): 97

Graph 3: Frequency of Alarm to First Arrival Time
01-07-2013 TO 30-06-2014 for Stations 20 to 72 (All Stations):
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e Average arrival time (min): 7
e Maximum arrival time (min): 97




AIRS Table 7a: Types of Incident by Station — Outdoor Property and Structure Incidents — MFS Stations 20 to 49 (Metropolitan)

Public  Educa Install Resid Indus Man.UfaCt Special Grass/ Mobile Emerg  Alarm MFA Justified TOTAL Assistance : TOta,I
Assembly tion ations ential trial U8 Storage * Tree Property ency*** Anomalies salvage (**)  Calls | INCIDENTS In/Out of |nc|u.d|ng
MFS Area  Assists
15 > 1123 34 16 4 1 2 55 131 19 542 952 60 61 271 3288 22 3310
0 0 84 43 4 2 1 1 3 23 9 301 120 68 1 109 769 21 790
1 2 67 49 6 2 0 0 61 38 258 95 39 2 118 744 16 760
0 1 109 49 3 0 2 B 10 64 35 324 145 30 23 120 920 7 927
1 o 66 21 5 |0 1 1 20 57 32 133 140 10 4 85 576 0 576
0 o o o o0 0 o0 0 2 0 6 0 o o 2 11 0 11
2 0 5 22 0 0 1 1 55 14 100 84 8 10 44 405 1 406
3 0 18 40 4 1 1 0 12 91 48 322 248 16 15 151 1135 6 1141
3 2 ‘38 29 [ 2 o 0 0 9 40 17 178 48 30 2 8 484 27 511
5 ol lisel ssl e 3 4 14 216 55 507 190 38 23 244 1522 84 1606
33Elizabeth [P 5 118 67 8 0 3 1 10 341 78 342 175 23 290 237 1439 101 1540
35 Gawler [P 1 3 14 1 1 0 1 1 48 15 85 46 10 3 83 344 48 392
2 0o 119 28 5 1 5 2 92 | 36 277 234 | 16 9 | 122 952 2 954
2 0 92 4 1 o0 2 0 61 37 332 89 21 12 9% 797 3 800
40 St Marys 0 0 155 57 4 1 1 2 63 25 384 226 36 16 149 1125 16 1141
2 0 107 30 2 0 2 1 12 25 11 202 139 18 14 94 659 7 666
3 20 ssl s e e 0 1 7 52 31 33 79 34 7 127 768 2 790
2 4 8 49 1 2 3 5 10 168 37 281 90 33 |21 | 153 939 32 971
3 1 191 29 3 2 0 1 9 30 15 278 199 61 10 129 961 23 984
1 1 72 3 1 .0 o 0 7 | 3 | 16 215 111 11 | 5 | 73 580 6 586
1 o s ] o s ]le] @ 2 4 10 79 12 10 4 32 224 9 233
DY o 3 293 44 75 17 2 30 213 1697 578 5480 3421 572 271 2524 18642 453 19095

* Properties not classified in other categories and mainly outdoors, eg signs, fences, properties under construction or demolition
** MFA — Malicious False Alarm or Malicious Intent.
*** Category includes dangerous substances rescues, vehicle accidents, etc

Please Note: Table 1 TOTAL INCIDENTS total relates to MFS incidents only.
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AIRS Table 7b: Types of Incident by Station — Outdoor Property and Structure Incidents — MFS Stations 50-72 (Region al)

Alarm TOTAL
Manufact Anomalies Salvage  MFA INCIDENTS Assistance  Total
Public Educa Installla Indust  uring Special Grass/ Mobile Emergen (**)  Justified In/Out of  Including

Stations Assembly  tion tions Shop rial Storage * Tree Property cy** Calls MFS Area  Assists
1 1 48 o o 2 2 2 67 4 72 63 1 8 36 329 1 340
3 24 1 0 o0 3 46 13 54 46 12 5 33 259 49 308
0 1 35 o o o 2 8 73 11 72 50 3 133 420 3 423
saptiincon [ 0 54 o o o 0 1 4 6 50 55 3 M@ 275 11 286
0 0o 2 0o o 0 0 0 3 0 9 3 0 2 20 4 24
0 0 14 1 0 0 0 o s s 28 11 0 20 96 95 101
0 0o 25 1 0 0 0 1 31 1 45 14 18 [ 5 | 25 172 8 180
2 o 9 o o 0 0 o 13 o 21 1 30 94 8 102
0 i o o o 0 0 2 6 1 19 67 3 70
0 0 o o 0 0 0 0 2 0 4 20 0 20
1 0 1 0 0 0 0 1 24 12 2 o | s 80 57 137
0 0 0o 1 0 0 1 1 0 34 6 15 1| u 89 33 122
0 0o 1 o o 0 0 3 1 0 18 1 3 o 13 44 12 56
1 2 | =3 0o o 5 0 2 43 10 105 116 18 5 65 445 10 455
1 0o 16 o o o 0 2 27 0 39 49 20 2 38 196 8 204
1 0o 31 o o o 0 1 73 8 59 59 3 5 46 298 12 310
10 5 353 4 1 7 4 24 456 61 644 498 139 39 531 2904 324 3228

* Properties not classified in other categories and mainly outdoors, e.g. signs, fences, properties under construction or demolition
** Malicious False Alarm or Malicious Intent.
*** Category includes dangerous substances rescues, vehicle accidents, etc.

Please Note: Table 2 TOTAL INCIDENTS total relates to MFS incidents only
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APPENDIX 8: FINANCIAL DATA

Agency Overseas Travel 2013-14

N° of staff  Destination(s)
1 UK
1 USA
1 Tonga
1 UK
Total

Reasons for Travel Total $
Attendance at the 2013 Institution of Fire Engineers (IFE) Annual
7,031
Conference as the Keynote speaker.
Attendance at the International Conference for Fire and Rescue
Executives in Boston, USA and visit to USA Fire Authorities and facilities 10,274
in New York and California.
Attendance at the Pacific Islands Fire Service Association Executive 2162
Planning Meeting in the Kingdom of Tonga. !
Attendance at the 2014 Institution of Fire Engineers (IFE) Annual 3061
Conference as guest speaker and presenter. ¢
22,528

Agency Consultancy Costs 2013-14

Consultants

Below $10 000

Between $10 000 and $50
000

Total paid/payable to the
consultants engaged

2014 2013
Number $’000 Number $’000
4 13 2 5
1 11 = -
5 24 2 5

Agency Account Payment Performance 2013-14

Particulars

Paid by due date (within 30

days)

Paid late but paid within 30
days of due date (30-60 days)
Paid more than 30 days from
the due date (more than 60

days)

No of accounts % of accounts  Value of accounts % of accounts

paid paid by number paid in SA paid (by value)
7,026 78.79 25,707,420 95.66
1,186 13.30 702,645 2.61

705 7.91 462,407 1.72
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South Australian Metropolitan Fire Service

Certification of the Financial Statements

We ceriify that the attached general purpose linancial statements for the South Australian Matropolitan Fire Service:

« complies wilh relevant Tressurer's instructions issued under section 41 of the Public Finance and Awei! Act 1987, and
relevant Augtralian Accounting Standards,

+ Bre in accordance with the acoounts and reconts of (ne South Australian Metrepolitan Fire Service; and

+ presents & e and faie view of the financial positon of the South Australian Metropalitan Fire Service &5 al 30 June 2014
and the results of i operation and cash fiows for the inancial year.

We cerify that the intemal conlrols employed by the South Australian Metropolitan Fire Service for the financizl year over its
financial statements and its preparation of the general purpose financial statements have been effective throughout the
reporting period.

l i'.-g
Grém Luphon i&a Lew

Chigf Exercutive Bursingss Managar
Soulh Austraiian Medropalitan Fire Ssnice South Australian Metropolfan Fiee Senvice
iO\September 2014 19 September 2014
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Seuth Australian Metropolitan Fire Service
Statement of Comprehensive Income
For the Year Ended 30 June 2014

HNole 2014 2013
=a 3]

Expanses

Employes benefits axpanses 5 110,761 100,809

Supphes and sarvices & 13,217 12457

Dapraciztion and amortisation expense 7 7124 1027

Oiher expenges ] 447 -

Meet koss froem disposal of non-curment assaels b 7 {26)

Total expenses 131,556 120,268
Income

Revanuas from feas and charges 10 4,841 40

Grants and contributions 1 ) 03

Inteanesl revanues 12 182 3s2

Resources rectived free of charge 13 - 10

Obear income 14 1,254 an

Total income T.203 5730
Mat cost of providing services 124,353 114,838
Revenues from | payments to SA Government

Resarwes Fom SA Governmen 1% 131,016 107,031
Mt rasult 13,337) {7,507)
Other comprahansive Incoma

Hevms that will nod be recizesifisd to nel resut

Chenges in 38821 ravallistion suilus 1% 1,836 -

Total other comprehensive income 1,836 =
Total comprehensive rasult 1,501} {T.507)

Thia net result and total comprahansive resull ane altrbutable o the S& Governmen a5 awner

The ahowve shatemant should be read it conjunahion with the secompanying nobis
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South Australian Metropolitan Fire Service
Statement of Financlal Pasition
As at 30 June 2014

Note 2014 2013
e T
Current assets
Cash and cash eguivalents 18 10,844 B,183
Receivables 17 1,126 arme
Man-curren] assals hald for sale 18 A0 255
Total current assats 12,010 9317
Mon-current assets
Proparty, plant and equipment 19 138,001 137,897
Intangible assets 20 - a9
Total nen-current assets 138,001 137,906
Total assets 150,011 147 223
Current liakilities
Payables 22 5128 5583
Employee banefits 23 14,820 14,484
Provislons 24 2,078 1,144
Total current lkabilithes. 22427 21,21
Non-current liabilities
Payables 22 1,485 1,366
Employes banalits 23 16,968 14,614
Provisons 24 7.820 5,930
Tatal non-current labilities 25283 21,910
Total liabilities 47 410 43,121
Nat assots 102,601 104,102
Equity
Agsel revalualion surphes 25 TR 445 96,6809
Retained earmings 25 4,156 7453
Total equity 102,601 104,102
The total equity is attibutable to the 54 Govermment as maner
Unrecognised contractual commitmants a7
Conlingent assets and liabiies 28

The abowe statement showld be resd in confunchion wilh e sccampanying nofes
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South Australian Metropolitan Fire Service

Statemant of Changes in Equity

For the Year Ended 30 June 2014
Asset Rataingd Total
Revaluglion  Earnings
Surplus

Mate T o ama

Balance at 30 June 2012 96,609 15,000 111,609
Total comprahensive result for 201213 - {7,507) [7.807)
Balanca at 30 June 3013 5 BEH]B T"‘-Ei: 104,102
Nt rasult for 2013-14 - 13,337} (3,337)

(3aln on revaluation of property, plant and equipment during 2013-14 18 1,634 . 1,836
Taotal comprahansive result for 2013-14 1,638 [3,337) {1,501)

Balance at 30 Juna 2014 5 08,445 4,156 102,801

All changes in equity ara attribuiabla to the 54 Govemment a3 owner

Thee abave slislimant shaukd ba read in conjunction with the accompanying notas
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South Australian Metropolitan Fire Service

Statement of Cash Flows
For the Year Ended 30 June 2014
MHote 2014 2013
e rea
Cash flows from operating activities
Cash outflows
Emgloyes banafit peyments (106,266) [100,287)
Supplies and services paynents {15,301] {14,859)
GST paid io the Australian Taxation Office (130} [105)
Faymarnis for paid Farental Leave Scheme (&2} [11)
Cash used in oparations (121,719} (115,972)
Cash inflows
Fees and chargas 5229 4,783
Recaipts fram grants and conlibubons. 926 903
Inberes] recehesd 182 3B
GET recovered from the Australian Taxabon Cffica 1218 1,508
Recaipts for paid Parental Leave Schama 22 1"
Other recaipts 1,267 AZT
Cash generated from operations B.Ba4 B.O71
Cash flows from 3A Governmant
Contributions from Community Emargancy Services Fund 15 120,783 106,564
Oither recaipls from SA Govermment 16 283 14
Cash generated from SA Governmant 121,016 107,01
Net cash provided by/{used in) operating activities Fii] a1d41 {B70)
Cash flows from imvesting activities
Cash outflows
Purchase of propery, plant and equipment {5.711) {7. 721}
Cash used in investing activities (5,711} (7721}
Cagh inflows
Proceads fram sale af propery, plant and equipmant 21 ar
Cash genarated from Investing activitles by ar
Mel cash used in investing activities |5,480) |7, 684)
HNet increasel{decrease) in cash and cash aquivalants 2,661 8,554)
Cash and cash equivalents at the beginning of the period 8183 16,737
Cash and cash equivalents at the end of the period 16 10,844 8,183

The above sletemant shawld ba read in conjunction with the accompanying mofes
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South Australian Metropalitan Fire Service
Notes to and forming part of the Financial Statements

Ferthe Year Ended 30 Juna 2014

Objactivas and funding
Qbjactives

The Soun Australian Matropalilan Fire Seevica (MFS) conlinues B eslablished under the Firg and Emeviency Sandpos Aot 2005 (the At and is
resporsible under ha Act for tha olkowing funclions:

- 1o provide servicss with & view 1o preverting Lhe sulbreak of fines, or rectng e impact of lires, in any fir distict;
- o provide effcient &0 responaive aervices. in any fire distdcl Tor the puipesa of ighting fres, desling wilh other emergencies or undarzking any

IESCUR;

= % probect §fe, propery and envipnmental assais fram Sre and othar amergencies. pocurming in any fire districol;
- %o davelop and mantain plans b cape with the affects of fires ar amergencies in any fire district;

- o provide sanvices of suppord B assist with recavery in the evanl of & fire o olbar smergency in a Ere dislick
= o parom any afhar funclicn aesgred 1o e MPS by of under lhis or ary alher Acl

Funiding arrangemeants

Funding of lba MF3 i primarly darved fram the Community Emempency Servisas Fund (the Fund), in acsordanca with tha Emergency Sondnas
Funcing Aaf 1998,

Summanry of significant acoounting pallckes
{r) Slakumant of compllance
Thiz MFS has prepancd thesa financlal statemants In compliance wih secsion 23 of the Pubde Rvencs ard Audlt Acf 1887 (PFAAL

The financial slataments ara genaral pupase finandal staiemants. The acoounts have baen prepared in accardanca with relevant Australian Apcounting
Slandarcs and comply with Tresurer's Inslnictions 8nd Ascounting Polcy Sletemends promudgsted urder the provieion of e FRAA.

The MF3 bz applied Australian Accouig Slardards that ara applicable o not-lorproft anllies as tha MFS is a not-for-profit anlity.

Ausirafan Accounting Standards and inbarprotations tha hava recontly boan issued or amended but are nal et Bfaciye have net basn acoplad by (ha
MFE for tha raporting pertod ending 30 Juna 2014, Refar kg Nota 3.

(b} Basls af preparsiion
The preparaton af the financal statomants requines:
- Ihva use of carlsin ancounting aslimabas and requines maragamsant b sosrcisa ite [udgmant im lhe prooas: of apphing Tha MPS accounling palicias.

The araas immibving & higher degres of judgment or whes assumplions and e=tmales am significant 1o the financial stxtemerns am outlined in tho
eppbcablo notes;

seninling podicies ae aelecled A applied n 8 manner which enzures Shal I reaudling NMnancial infarmalion salisfias the concepts of relavance
and relabiity, thareby ansurng that the substance of tha undardying transaclions or cther avents are reparted; ard

complianca wih Ascounting Policy Slakaments [ksued pursaant Lo geclion 41 of the FERA. In tha inlereal of public accaurtabilly and transparncy
the: Acrounling Pelicy Slatsments require tha folkawing nale dsckasuras, which have bean incheded in this fnancial report:
(&} revanues, experges, inandal ssaets and Fabiilias whars the countamartytransacton is with an anlity within the 84 Gevernmeant as ak reparting

daba, classded accerding fa thalr nalura, A thrasheld of $100 O30 Jor separata danlilication of thesa ama may be ulllasd. The MFS has

elacled nal b ulifza this theeshok, 1.e. al reverus, sspenss, inancal seaets and lisbillies rei=ting Lo 34 Gowamment bave bean separaiely
disciosad;

b} expersas fured as a rasull of angaging cansullants;

{c] emnphiyeas whide nommal remunscalion i equal 1o of grealer than the beba axscutivg remuneralion kvel (wilhin 310 000 bandwidths) and tha
aggregale af tha ramunaration paid or payable or othandse made availabla, directly or Indinecty by tha entty to thosa amployRes; and

[d) board'commitiee member ard remunertion information, whera a beadieommittea member is emitked ta rocana incoma fram membership ather
Ean & direct qut-af-pockat reimbursemant,

Tha MFS's Statemonk of Comprahenslva Incoma, Statamand of Financial Poslion ard Stalamant of Changes In Equily have Bean prepanesd an n
&rudl bakin ard are in &baondance wilh historcal Sagl cormanlian, axcagl for cerlain as=4s that wera valued in accordance with the valation pelicy
applicatia.

Thea Slabeenant of Gaah Fles has bean prepanad on a cash basia,
The financial slatsments have been preparsd based on a twelve manth period and present=d in Ausiralan curency.

Tre accounting pakiclas 523 pul beicw have baen Appiad in praparing tha financial sialamants for the year anded 30 June 2014 and the comparsiie
informalion presanled.
(] Raporting antity
Tha MF3 is eslablished under the Fra and Emarpency Sendoos Act X008 (the Act]. Under tha Acl, the MPS ks a scpamsta body camansia ading on
bt of e Crown and part o tha consokidsled Emergancy Bervices sacar,
Tha financial statamanls Inchida 1 the controlked activilies of the MFS,
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{d} Comparatlve informatlon
Thia pressantalion and classifeaion of ilems ik the fnancial stamens ara cansisiont with prior periods fepapt whena SpeciEc actounling slandards
antlior accouniing policy slalements has required a changa,
‘Where presentatian or gassification of Hars in U Transisl sttamenls have bsan amanded, camparative figures hava bean adjushed B conform Lo
Changes i presanlation af dassification in thasa financial staternonts. uniass imprachcabis.
Tha restaied comparbive amounis 9o mal repece the origingd frsncal atatements for Lhe pracading pariad.

[a} Reunging
Allameurds in the fnanclsl stalaments srd accompanying notas have besn rmounded ta the nearest thausand daliars ($700)

[} Taxation
Tha MFS is not subject boincome tax. Tha MIFS 15 kskia for payrall e, tinge banests ias {FET} ard goods and services tax {GSTL

Incom, enpanses and assals are recogrised not of tha amourd of GST scapt;

= when tha GET Incumed on & purchese of goods of services i nol mooverable fram the Ausiraian Tacatian Gffice, i which case GET b regognised
B8 parl of L cow of acquisition af tha asset or 3= part of tha expensa tom appleais; and

- receiablee and pavabties, which am =taled with lha amounl of GST included.

The nal amauntt of G5T recoverable fem, of payabka to, the Ausinaien Teeaticn Cifics i induded s part of recefvablas or payables in tha Stabamard of
Financial Pasion,

Cash fizws ara Included In 1ha Statament of Cash Flows an & gioss basis and lba G3T component of cash flaws arsing from investing and financing
aclivilias, which in ecoveiabls rom, aor payable 1o, the Ausiralian Taxation Gffica & classiied as part of operating cash Nows,

Lk anieed conlraciual ilmenls and contingencies ame disdosed net of tha amaunt of GST mecoverabia Trom, of payalie fa the Australian
Tasalian Office. [f GST is nnt paryaiia b9, or recoviabin from e Australian Taxalion Ofice, e cemmitments and conlingencies ara dsclased on &
PFUAE badls,

{g] Evands aftar tha reporting paried
Adustments are maca |0 amounls recognised In thi finencial slabemants, wivia on avent cecurs aftar 30 Juna and bafora tha dato the financial
skatamanla ara ahorEed Tof 2408, whana thoas vanls provides informafon about cordiiors that edsied & 20 June,

Mol discinsurn 15 mada Bbow awenis betwean 30 Juna and e dals the finandal stabaments ara authorised for isswe whara the evanls ratile Lo 2
ciriilifion which Ancaa aller 30 June and which may hawva a materal impact on tha resulis of subeequend vears.

{h} Ineonie
Incoma & recognted (o tha exbenl sl i 1s probabie thal the Now of economic benefis 1 tha MFS wil occur and can ba rallably masaured.
Ineamea has basn aggregated accarding ba its nature and has nof taen offse uisEs requined of pamitled by a specifis accaunting slandard, o whara
affscting raflects the sutstancs of tha lranaaclion of athar avant
Trio Tellowing &% apachie racognilion orilena:

Revonuis fom 24 Govamiten
Cordributions fram the Fund and clher receipls Fom 54 Gavemmenl are recagrised as income whon tha MFS obtairs contiol cver e Dedieeg,
Cerilpal envar funding & nomally chiained upcn receipt.

Grants and contnhufions

Granis and cortributions ara racogrised A8 Gn A3set and incoma when fe MFS oblsing cominal of revenues ar ablains the right o receva the
ravanies and e incems nesognilion critaa are med (4. tha amount can be reliably measured and tha ow of resources (s probetia),

Genarally, tha MFS hag cidainad conlrol of the rghl b rcsive far
= Canirbullans wih uncondional shipulafons - this wil ba whan e ageement becames erdarceatla Le. tha aadior of whan ha racaking enficy

g formally been advised ihat tha contributicn {eg. gmrd oppication] has besn spprosed; &g hewilradd s led; ardior the
contrbution is received.

= Cantrizulions with cordional stipulations - this wil be whan B ealirceatle sfpatstions specilied in the agreement coour or aro sadsfed; hat s
Income woilld e racagnEad Tof conlribulions received or ivahla undar the agreament.

Al coninburtions received by Iha MFS have Deen cortibulions wilh unconditional stipulstions atached and have been rcogrised A3 A0 aagal ard
TR Upan receipl

[Resowres recaived foe of charge
Resources received froa of charge ara racarded s revanua in ha Statament of Compretenssms Income 2t e fair valus, Confibubions of sandcas
ana recognissd oy whan & 1air walse ¢an ba delamined raiably and the sarvicas would bo purchased i they had not baan donalad,

Faag ard charmas
Revenues from foes and charges ana dafved from the prosislon of goods and sendces (o cther B4 Gowemmant agendes and ta the pubile, Thig
resanua (9 recoqriged upen daftnany of the servics (o the chemts ar by referanca o the stage of camplaticn,

ittt incame
Other incamm consists af rent received, miscalanmaus mpensa recovanias and HHar minor revanyes,

88



South Australian Metropolitan Fire Service
Annual Report 2-13-14

(I} Expareas

It

Expierysas am moognisad Lo the extant thal il is probable that the ficw af sconamic benefils from tha MFS will acgur and canba raiably maasurad.

Expeniean Peave bean aioregated ascomding Lo Lheir nalure and hava not baan oflsel unless requred or parittsd by & specific accaunting slandard, or

whara offsefting roflocts tha subsiance of ha fransacilon or other ovend.

The faliorwing are spexilis rscognitian cribaria:

Empieyvae barais axparies
Employee banefils axpenses include ail costs relaled fo employment Inchuding wages and salanes, non-monatary beralils and lnavie eriEamants.
Thecess aré recoqrised when incurned,

Superanualion
Trea amagund chargad 10 Bha Stalemant of Comprabenshe Ircome reprasents the conbibutions made by the MFS 10 The supersanuetion pan in
fespail af curranl survices of cumenlt MFS &laff. The Daparimen of Treasury and Finance centrally recognises lha superannuation liability in tha
whole-of-governmant fnancial statoments for all Gavemmant managed funds.

Operafing fwazaa
Operaling lease paymants ara recognised as an akpense in the Statement of Comprahersive Incoma an a siraigtdine basls ovar tha lcass tam,
Tha slrakght-kre basis i mprasantalie of fa patlem of berefie darked from the lesged Basals,

Ml feaaiain an nan-curen! asseds
Ircaoiies of empaniag fom the dizpasal of non-curmenl assals am eoognised when tha comrol of the assel has passed ta the buyer and defamined
by comparing procoeds witn camying amaunt. Whan revalued assals ara sold, e rovaluabion surplus (5 iransfemad fo mtained samings,

Arry [gainioss on disposal ana recognisad At the date coniral of the aesad 18 prased 1o he buper and b detarvined aflar dedueling the coal of the
aaa [raim B priceeds 3| kel lime.

Dwprecialion and amortiztion
Al ran-curant assals, having m §mited wsehd ifa, are syslemalicaly dapreciatediamonised cusr tair ussful [ves in 8 mannar that refacts he
consumpfion of lheir sarice palerial. Amorisalion s used in rfation o imMangible asssls such as sofiware, whils deprecialion i applied o langbie
assols such as proparty. plant and equpment.

Assais’ residual valuas, usoful lhas and amorisatlan methads are reviesnd and adusied I apprapiaba, onan annual basis,

Cranged In I expactad wesful Bha or b axpacted pamam ol conaumglion of fulune esinamic benpefis amboded in tw aseal ama accaunbsd for
praspeclively by changing the tma period or methed, as appropraba, which is a change in aczounling estmale.

Larel Ard nen-curmani BR5AIS. held 10r £33 Ara ek depracialed,

Depreciabon/amantisation |5 calculaled an & streighiing bass cver tha astimated usaful 196 of tha following classes of axeats 85 Tolkies!

Class of ansat Unedudl lifo (yoars)
Buidinga 50

Viahidles. 15
Communicatens equiamen 10

Compuler equipmank 5

PPl and eguipmont 0

Intangialas B

Curram and nan-cirrant clraaiflsation
Azzals and llabillles are charactarsad as sithar cumant ar non-curerd i rsiura, Assets and BALIEes 1hat Arg 50l, coreumad or realised as parl o (ha

neimal cpsraling cycle aven when ey are not sopecled o be mafsed wilkin teehe monihe afler the reporling data have bean daesilied as curent
assels or curren lisbiities. Al othar assats and liabilties ara dassified a5 nanscument.

Whiana sesel and llabiEty §na (lems combing ameunls expeciad 1o be neafsed wWihin heelve mosiha and mode than welva monihe, the MFS has
separabaly disclossd tha amounts axpecied ta be recovered ar satiled sfier more than tsehea momhs.

(K} Azzets.

Fagats have bean dasaibed sccording o their ralure 3 have nol bean offsel unless requirsd or parmitted by & specilic accounting =tandard, ar whene
céfsetling reflects the substance of the fransaction or athar avant.

‘Whara an aseed ling iham combines amounls eapacied 1o ba setfied within teelve mondhs and mone [hae tweboa morithe, fie M3 hee separatety
duckised $e amaurts axpecled fo ba recoversd aftar mana Lhan bvelve months.
Casta and cash aquialants
Caah and cash equivalents in (b Statermanl of Firsncal Posilian wdudes cih o bank and on hard and shart-tarm highly liguid Ivastmerts with
maburilies of thrae marhs or less that ara raadily converted ba cash ard which are susjod! 1o insignificant sk of changas invala,
Fiof i puepodes of e Slabemert of Coah Flrws, cagh and cash equivalants consial of cosh ard cash equivalenls ag defred abowve,
Ceesh 5 maaaurad &1 nomingl valug,
Recahvahlas
Rocasabios nduda amounts mecelvable fmm geods and sardens, GST input L eredbs mooyerabie, prepaymanks and ciher asorusls,

Foacatrablas aise in tha poimal coure of seling goods and Sanices ko olbar povemment agencies and b the pubic. Recenables am genealy
settied within 33 days aftar the Issue of an Inveice or tha geadsfsendces hava bean pravided under A condrectual aTangamard,

Callectaniity of receivables is reviewed on an ongeing basis. Debts that are knawn 1o be uncoliectblo ara weitten off when ionlified, An alowancs

for doubidul dahla ia raleed when Ihana i objective auidence Ihat the MFD wil ol De bl b colisct the debl. Bad debls & wrillen off whean
idertified.
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Cfvir finncil asssls
Tha MFS mansures alhor Ansncial aesecs 51 ool A1 asaets in this calegony are oithor short or mediam beem cssh dapeeils.
Nonscurment asseds hakT for 3608
Rirr-currenl assels ara cissified as hoid for sake and slated 8L e lowat of their carmying amaunt and fair valug s costs to 4all # Teif camying

amount wil be rocovared principally 1hrough 8 saks transacticn rather than through cordiring uea, This cordtion is fegarded as met anly whan tha
&al ks highly probalie s Lhe assel's saka is arxpocind b ba complabed oma year fiom e dals of classification.

Hiort-curranl assets classified s beld for 68k 8re presenled separalsly fram the cthor assals In the Siatemaent of Firsncisl Poslion
Man-covrant asseds

.ﬁl:glﬂ:lfl:ﬂ'l ard Lt il !

MNen-curmant ass4ls ara inilially recerded at cost or af ihe value of any lanifties sssumsd, plie any incidentsl cosl involved with the acquisition. Nor-
cumerd assals am subsaquently measured at falr value less accumulabed deprecistion. Whera assets are acquired a6 no vels, o minimal vaks,
Lhery ane recordid at thir B valug in fhe Statamesnl of Financial Posilion.

In apeardanca wih Adsounling Poficy Framewark 1l APS 2,15 all non-cumant bangible asesls wilh a value of 310 000 or groabar are capitallsed,

Bewvakiglign of perreurent assets
Al Fron~Cumrant langible assets am waluod ok far value. On an eRgoing besis, revalualions ams made in sccordance wih raaied policied wheanstny
indepanden valuations ana abtuned suery B yaars and caimying amounls are adjusiod aecordingly,

It s any e mersgemenl considens Lhal the camying amournt of an &ssek malerialy difaes Fom ils Tai value, the assal s ravalued regardiess of
whan Lha lasl valuation fock placa. Mon-cuman tanginle aasels thel ae acquired betwaen revaluatons ana held & cos we te neet veistion, whamn
thay ara revalund ta falr vake,

Ariy wavalualion incrament is cradited fo the assof ravaluation spls, axeepl o Se axtenl that it revases a revalualion decneaes of the 2ame asset
class praviously rocogrised as An epenes, 0 which cxes the increase is recognisod as Income, Ary FevallaSon decregse is recognised as an
epanga, axcapt io @e exdanl that il offsels a previous revaluation incranss for the 8ame a2 class, in which case the decroose is debitted dirgclly
I the as=al ravalualion surplus ta the adant of the cradit balance seigting in revaluations surplus for thal assat clags,

Aryy atieulaled deprecistion as ot Be revalualion dan s eAminated ageret the Gross camying amounis of the assets and The el Smousdls am
reslabad o the revalued amounts of The sEesd,
Upon dispasal or deracagnition, any revaluslion surplug netstic (o that asss1 is transfomed 10 ralaingd aamings,
Impairmang
Al ner-tumen langible and imangble assats ane tested fof indicalion of impaimant ot sach reparting dale Whare 1hers is an indicalion of
Impairmant, tha recowvanatia Bmount @ eelisabsd. An amaunt by which the assal's camying smourd exceeds the mecowerable amount is recorded as
an Inpairmend kss.
For ravalued assots, animpaimrsant iesg ts oM3et againal the respeclive asset mvaluation sumis,

Infangihle as3ars
Aa inlangbis assal is an icemifiatia nen-manatery Bapat wilhaul physical subslanca. Intangible assets ane massured & cosl, Folkwing intial
recognion, Inkangiie Basels re carded 3l cesl less any accumulated amamtizalion and ey assumulalsd mpaiment losses.

Tha useful lives of inBngitde Aaaals are sesesssd 1o be eilbar finbe or Indofinga, The MFS only has inlangble assels with finka tves, Tha
amorligalion paricd and the amarisation method for inkangibla assats ia reviewsd on an annusl hass.

Tr acopillian of of inteimal development of software is capikaised only when the expendilurs mesls the dafinon criterla (dontfanily, control aed
the existence of fulure economic banfits) and recognilion crileris (probabiily of ftura economic benedRs end casl ean be relably measured) and
when the amount of expandiliee s greatar than or squal 10 514 003,

Al research and devaliopmand Gosle Ihad dis ral meel tha capilalisatian crtara culined In AASE 138 are s,

Subgedquant expenditums an intangible azsels has not basn cApilelised, This s bacauss the MFS has baen unable % atiibute tis eeperditun 1o te
mangible assat rather than ko tha MFS &6 5 whoba,
Far Valus measoremant

AAGE 13 dalinea Taif valua &5 the price fat would o reccived o 560 an esaed of paid bo trarsdar a liabikty in an oedory ransaclion babwesn
market parficipants, in tha princlpal or most Bdverdegeous markel, gl ba measurement dale.

Tho MFS classifiag tir vaie maasurenen using the follewing fakr valua herarchy tha reflects the sianilicance of tha Inputs usod in making e
maasutaments, based an the data and assumptions usad in the moel recenl revaluation,

* Leval 1 - traded in activa morkols and is baged on uradjugled qualed pricas in acive markets far kiantical axssis of
liahiities that Ha anbity cam acoess &l measurament dabs,

*Level 2+ nal traded In ective marks and arg darived Tram inputs {inpuis othear than quoted prcas includad wikin kel 1)
thal e clenneaiibe Tof e gesol, eilbar drecily ar indrecity.

*Lovel 2= not iradad in aogive markel ardd are devived fom uncbsanabis inpuls,

tan-fingncial aszaty

In deiermining falr valuo, MF3 nas 1aken inlo account e characteristic of tha asset (og candiiian 8nd kcalion of the askel and any restricticns. on
e 5AlA o LA ol 1M assel); and the assal's. Hl;hﬂ:ﬂ un:lbu:tuin{lhil |5 phagmicaly poaaible, Iﬁgdly permissible, Irmn.ily {uulhh:;

MF3 curreril uze is lha haghest and best usa of $he Baset unlsss other factoms suggest an akemalhee uso b feasibie, A3 MFS did nol idanlify any
faclars §a suggas! am akamative uae, Tair valus messorement was based an cumant wse,

Fafer b Mol 18 and 21 for disclazura regarding fair valus mansramsanl technigies and inputs used 1o develop falr value messuraments Mo fon-
francial assais.

Finamaa assets
MFE dpas ol recognise ey francial assals al fair value.
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(b Llabilides

Liskililles have bean claasFed Accondng fo their nabuna and have not bean oftzel uniess nequined or peemithed by 8 specific accouniing slardand, o

whara affsstling reflacis lha subslancs of the ransaciion o other event.

Papablpa
Payatios inciude cradiors, accnued sipensas, amploymant an-costs and Fringa benafis 1ax payable
Creditors reprigent the amounts owing for goods and serviess received priar t Lha and of the reporling periad thal are unpaid at the end af tha
reparting period. GredRars Includa &l unpald Inveices racalved ralaling bo the narmal cparations of tha MFS,
Aocrued arpansos ropresant goods and senvicas prowided by ctvar parlias during the pencd that ara unpald atihe snd of Be reparting pancd and
wherg 2 invice has nol baen received.

Al payablie: are madaurad ab heir nomina amounl, ans unescured and are nomally saliad wilhin 30 days o e dale of B invdice of date tha
imeaion s first received.

Empicysed Banafits an-0aste Include aupedanralelion contribulions, WorkCover lavies and paynll lad i wilh respecl 10 outatanding Fabdites fof
salaries and wages, lorg serdce leana, anrual bsave and skils and experence ralerfion laave.

Tho MF5 makes contribulions fo severnl Slata Gowsmmant and extamally marsged supermnrualion schames. These cortdbubions are fraaled 83
an experss when they ceGur. Thers ia fo [Ebiily for payments Lo benefciares aa thay havd been assumed by the neapedm supsrarmualian
schemes. The oriy fabifty culslarding at reporting data relabes ta any conirbutians dua bt not yot paid &3 tha Scuth Australian Supamarmualion
Bixard and estamaly manecssd supsrarrralion Sciames.

Emplayae barefts
Thissa benallla accrug 107 empkiyers &5 @ sl of sandcas proviced up ko the reporting date el remain unpekl, Long-term ampictes Eanafils g
meagured al pregent value and shorltam employsa benalils are measursd at nomiral amourts,

21| - a Al il IREYS, TRl SN SEpEriRnCe FRRRnKIN RS Gre ICK [EEVe

The kakvlity for salary and weges Is measured as tha ameunt unpald at the reparting data at remunaration rates cumrent al repeing date.

Tre arual loave Bability and iha kil and expoiarca relantcn keave liabilty o cnpacied bo be payable wilhin ke moethe ard /& megaured al s
undiscounted amount expected b ba paid. In tha unusual event whare salary and wages, annual leave and skifs and experience ralention liahiity
Ara payabila Liar than twelya manthe. ihe Haklity wil be measurad &1 presant vaka,

Wi provision has bean made for slck laeve 83 &l sick leavie b8 nonevesting and the avareds sloc kava takaen in fubane yaers by emplogess
ealimated b b ks Fan the arral enillemant of sick edva,

Long servica laavo

The linkikty for long sardce |ewa is maasured as the prosont valua of expooied fture payments o be made in rospect of serdces provided by
ErpHIEaS Lo 10 B and of the raporling pemcd using s pragectil Wi cradl mathd.

Tha estimatad ahiity for bng sendca |eave I8 Besad on actuarsd aasumglians over axpeclad Noure selary sl wages leveds, sapediance of
employes departune and perods of senice. Thasa ssaumplions am bated on employee dals aver e polisa and emergency services secior ocross
gavemmand. Expecied futura paymends are dscourted using markot yikds & tha end of tha rapering pencd an governmant bends wih durations
Ehat raleh. 80 clopaly 55 poaeiie, e astinated N CHeh cuTows.

Trea urecoarditional poricen of 1ha ong seevios laave provizion i claeilied &8 curnsal &3 MPS doed adl have &0 upcordibBonsl gl Lo debar setliament
af the liabilty for at laast 12 manths aftar reparting date. Tha unconditianal partion of lang service leaa ralates o an uncondiional legal antfiloment
10 payenank AN3ING A7 1an years of sanice,

Pravisions

Provisiors ara recogrised whan e MPS has & present oblgatlon as a resull of & past gvend, It s probable Ehat an outfiow of resources ambadying
RCERaiG haralits wil ba tequired L astta (he oblgalion s & reliabls salimdls can be mads of lha ameunl of the obligation.

Yiman lhe MFS expecis acme of 21 ol 8 provision b b reimbureed, e reimbursamen (e recognised 82 a separals aseel bub only when the
reimbursemant is virualy catan. Tha expanse relating % any prowisian & presented inotha Statoment of Camprehansioa income net of any
raimbirsamsent,

Provisions are measured a1 tha prasant vafsa of maragemanl's best astimata of the expanditura raquired 1o settla tha prasant chigatian at the
raparting data, 1f tha &ffect of tha Bma valua of monsy (5 material, proviiong ara discountad for tha ime walss of meney and tha riska spachic b tha
liakiliy.

Tha wrkars compersation proision i an scaial estinala of tha cutstanding Fablily as at 30 Jurs 2014 provided by & consulling actuary sngaged
tnrough the Deparimant of B Pramier and Gabinet. Tha provision is for tha eslimabed cast of ongaing paymanis to MFS porsonnel a5 nequined
undef camant legieiation, As of 28 November 2013 amenditenla 13 the Workars Rahabitalon sad Campensalion At 198 introducsd preaumptis
recoqgnitian af cartan cancam for eligibla Sauth Australian frefightem. This hars rasubied in minor impact {0 employea expanses in tha Staement of
Cempraharslya Incamea and Prosisians In ha Slatemans of Financlal Postian,

‘Tha MIFS |s raspensibia for tha paymant of workers compensatian claims,

{mipUnracognised contrackil cammimants and contingant seseds and |1kl
Commitmants inchude aperating, capital and culsaurging amangements arsing fram contracthual or shatinry sources ard ana discicsed & talrnaminal
valus,

Conlinganl seeels and contrgent Fablilies are nod recogriaed in the Slatement of Finamcial Postion, bul g dischessd by wey of 8 nels and, i
guantifiable, ara measured at naminal valwa.

Unrecogrised conbrachesd commikmants and contingancias ara discloaad nat of Tha amaunt of GST mcoverabla from, o payabie 1o ke Auslralian
Taxation Office. I GST is nol payable o, or recaverable from the fustralian Taxalion Office, the commitments and conlingendes are disclosed on a
gress bass.
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3

Kow and revised accourting standards ard pollcles

Thi MFS did not waluntariy chango any of Ha Recaunsng pelises during 2013-14.

In accardance wilh 1he new AA5E 13 Fair Valus Measureman which became ettaiive for I Tl ee i 3013-14 the MFS has:
* Ravarwed fs tair valug vakislion Lechrinpes (beth intemal estmatos and Indapsndsnt appraissl] far nen-financial assels ta ansura Bhey arg
coereislent willy the tandard. Previcusly, tha MES has used the cost appeoach of the marks! eparcach to delerming fair valug, The MFS il canlinus

ta measure its rom-financial assals usng ether I coat of market aparach. Tha applcation of AASE 13 hee ral hed 4 malerial impact an tha falr
walln messreants: and

* Inchidad sddifianal disckeures where required lo assist users In &ssessing 1he veluation fechniques and inputs used ba ascertaln fair walue
regauramants wed for assel and iy measuremants

Fair walus hierarchy and cener indarnation ia peovided in Nobes 18 and 21

Ausirallan Accourding Standands and Inlerprelations that hava recersy besn Baued of srvidsd but are not yet effactiva, have ned bean adapled by (e
MF3S for the period encing 30 Juna 2014, The MFS hap ssaegeed (e impacd of e new and amendad standards s inkeepralations and cormiders thera
wil be minimal impact on tha sccountng pelicies ar the inandal slataments af tha MF3,

Activitins of tho Sauth Australlan Medrepalitan Fire Sandco

In- achigying its obijectives, (ha MFS providas serdoes within sl genarsl aress: ladership, preyventon, preparedness, rmsporce, ecoveny ard business
extalerce, These services ana dassHied wndar ona actiily lled 'metrepafilan fine sanvioe’
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Mobes t and f

5 Employse Denafits expanses

Sekariich i migick
Annudl aes
Sl and aezsariency relanton e
Long sendios laaen
o -

Empioy
Pagroll k.
Wiorkers compansai o cosh

Ot anishoyrmvin] rid st anpichics

Total: Ermpleyies barvfis e pc .

EMpoyt MITHIN M

Thea rusrelvir @l k whiri rezaeval er

Ing part of tha Finanolsl Stal

Far tha ¥aar Ended 30 Jana 2014

$136 003 - $141 490
F141 500 - §150 450 M
$11 309 - 5160 i a
161 500 - S1T1 430

$171 300 - 5100 458

ST 500 - 5241 4040

$251 500 = 5261 &30

Faa0 S00 - 5301 w8

311 500 = §121 &30

Toal numbar of smplopeas

ol [k wi i B telirang sty

2ol niy
[ [
15542 TLaar
8,00 DTS
818 e
2,058 (301)
1.mT 10408
4,04 4580
2T 2,568
353 =4

T98,TH1T 100,550

&
[2

i
e

Bl e e

e
=1

" Thie band has been inciuded for e puposes of reporting comparatree figures Gased on e execrive base leeel mie dor 2002-10.

¥ This hanel indistis 1 ERWFE Sehaina

i 14

#F This band rdudes 1 EAMFE Superannualon Soheme omployoe vear 2013,
The tabtz includes all employmes whe mosived remuneration =gl 1o or grealer tan te bass asesgulive remunadon kevel during Fa pear. Bemurerston of smplopess

meincis ol costs ol

nchodng ealares and wages, payments in lu of i, suzamnnulon conlrbukone, mlany ssonfios beneflls and ings tenafis and oy

Irings benefis 1ax pald of pavabis In respscl of hise benedls. Tha tlal remoneration recetsed by these smplayess foriha pearwas 57245 milan 55,1098 milien).

§ Suppliea and servicea

Miner plant and adguapmie
Chiparalng hitia St
Ciperaticnal coia

Fepaim and mainlenancn
Traved and ¥ainirg

Uniforms ond proioriva clothing
Ciher anjrrms

Tatal: Supplies and sarvices

Cormubants

4 il

Tha rusber and dalar amount of ponsullancies pald'payoiio (nchsded In Consulants oo shown abowe] Mol within tha Sollewing bandsc

Extiom 10 000
Eabwain $10 000 and $50 000
Total paldipayatin t B | '

Audiiar's remuneration

Fuuntif Ny psial'pergiida |0 B Auakior-Canatsl's

Dwparmen relsticg & ha 3ush ol Smnca| salements
Tariak: At faos

Mhor Sarsices

153 [l
227 Far]
2 FLd
45 o]
Bar B0
1028 1]
1001 1,057
1] LR ]
1280 1.655
laz 243
T8 ™
€22 T
kel bl
FASE] 2HE
TET E13
o 900
T
15217 13437
2o o] b1 0] Pkl
[ i [ [y
4 z 13 5
1 - i -
Fl 2 FI] 3
Foald Fit]
L] ™
— bis
20 0

M other serdcas wene prosided Dy the Audiorn-General's Daparmant.
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For tho Year Ended 30 Juna 2014

Supplles ord sondce provided by amililes shihin g BA Gerammeast

Thra el lewing drupsel s ird arvicas (inclucid in the sugpie and sanicas STa0me BTHIUT BRTAN shovws] WErs providesd by 2ntias wilhin the EA Gavismment

Accnmmodstion

Aarlines mmunarion

Gomputing coats

Corsuancy, conlranior and legal fots
Cimibanl ido ilwk

Iraurancs pramium.

Minar e and squpmant

Opanying ksasa coats
Ropai's ond maimanansa
Tewel and liining

Ot o

Total; Supplles and services. providaed by amities wihin B 54 Govsmment

T Depreclation and amortlsaticn sxpensa

Dapraclaticn
Bulkdirgs
Wehicks

Compun
Plam

Communialiony
Toint Dapmziaticn

Amariisatian
SirPwiin
Tesak Amorisalion

Tetal! Dapheclation and amar laation

4 Other sxpanses

Azzals revnluation dacramant
Teaad: Char anpsinis

B Met [loss)igaln frem digposal of nonscurrent assets

Lared and buiidings
Procosds om dsptsal
Lees et heob vais ol acesly. deposed
Litter Costs of dispaal
Kel gain|loms | fom dispoeal ol land and bufdngs

Yehicls
Prizcairiets from g
Leza: Mt book vala of aasots depased
et gainkeu) Fom cieponsl of waticiae

Plant and squipment
Prooeed from dapaesal
Leesa: Pl book walue of msas dlsposed
M gaindlecas) Mo il

Totak Aasats
Tl prooeads from disgasal
Liris Total valud of Edcbits difpesad
Lk Tl cceds of gl
Total; Hat leasiigaln frem dinpoal of nan-corment mests

1

=

Revanuss from fees and charges

Fiti alanm atl s lwe

Flm safity feas

Firn alarm mariloring leas
Inchiant oosl sooowen i

Tralning and plfwr mcosnin.

Salory rootwories

Tokal; Ravenume from bsnx and chargae

w4 013
[ -
e AT
26 4
A 130
n a4
1,280 1,556
= 2
2 i
i m
1134 G2
2 L23]
2 26T
4,208 5 SHE
F L] ok
L L]
1244 12
L] 4,113
& a
it o
Hr oy
iR LH] T
'] 14
B 1
TAH T
014 FLR]
(1Y -
447
[T
214 Fo b
™ e
m
(z15]
17 2
1] 12}
] n
15} AL
|6} il
1 -
m o
m an
2z21] 1m
—iin
ﬂ 25
M4 13
L [y
167 1,850
¥ ]
1,83 1,821}
o o
3 =
il 1z
A4 A1
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Beulh Aupiralion Mairopalian Firs Sarvics
Kates ta and forming part of the Financial Statements
For the Yoar Erdod 30.Juns 2014

[Fts and oharges roda ad e vabile Promm Gl sithin g BA Govimimast
T fclirwing Mwas wrad chorgpees (inchached i the revmnue frem fies and chames aheem o jwem recebmdmoyabin from entibes weihin te 54 Gommment:

Firer alarm abendanc s A4 b ]
Firs dealisty fisich 12 T
Firm ntarm manfioring faem 185 182
Traning and oher recovanss k] =
Salary reooseies . 3
Tobal! Faid Gnd eharges Mt aboabls Trom it withis B 98 Oevicnmint £ Shd

11 Grants and contribulions

M4 F b

mr e

Commonmweali Dosemimant ik w3
Teint: Grants and conirbskions [} [°E]

Coortinmsiiil h il fuidicg fod WFS relatad fainky o e ceod of providing S and arsngpncy samviin. & Commimee th proparbes and inchude confebutions: lowards
Asirabian aapatioesic ineenive program end aurchia progran,

Thars s a b o sing i eelwon o C: I ioarion Imwards prosizion for cosl of providing fre and smemency senices o Commomnwealty
poparien lewmmrthMNwwlmdemldm wepaRm.
12 Interest revenucs bl i3
™ L}
Srferaet om depoe sccounts - frm anifes within tha 54, Gavemment 182 filred
Total: it P 182 pET]
—— ———;
11 Resowrces recelved fres of charge an1 bt
-
Gocdy menved frea ol chama . ?1;'
Trlsl: Rersodrcas rid ahiied Brisk of hadQi u 10

Amcurcas recabmd brps of charga from antitles within the SA Goverenamt
Rospuroes recaived frea of chargo during 201213 rolmied to tronsfor of a fes apelanoe from EA Courry Fin Sorvice

2014 FLULE)
- -
onds recetved s ol chage = 11
Tolnt Resaurces recetvnd free of drarge from enlbes witin 8 SA Govemmem [ 10
14 Othar Income 014 FuLRY
e ™.
Tearr recetved BEY 1]
Dtrer vl M
Tirll: Cahir o 1&!’4 b
Cehar income recelvedine shmbln from enktmg within the & Governmant
Tha falowing other inome |included In the other inoomes shown aboae) s receiredmecavabia fom endies within e 54 Gavemment:
Rank received - ar
Otar ] n
Tkl Dt incoma roosdvidoraralie from emilis within ha SA Boreemmen 35 a
15 Revenues from [/ payments to 3A Governmant 14 13
i ] L}
Ravenune fn:lm A G‘murrrrrunt
Coniribali il ey Saeioe Fund 150,70 108 56l
Crbir rwmmans. Frwn 84 Covmrmment 27 &7
Tetal: Reserdas bram 54 Gosernmant 121.018% 197431

Tolal resenues from 54 Govemmant coneists o $112.40m [200: $50. 238=) lor cperational funding and 57.536m {201 X $10.772m} dor capilal projeces.
Fior chedaila on o s d wih the og: fursing ard captial urding refer S Mels 5, 8, 18 2nd 20,
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Cash and eash HqIJ['I'HHI'IB Fiu ] m3

L L]

Cash on hand n 1

Dot with e Trocsemzrme A0, K1 BATZ

Todal: Tash and cash #quivalests 1844 BABY
Iriereat raba rigk

Cash o hard b nen-inberast baaring, Degosin o coll ord with I [roasunar 2om a Moaling imienist rali hased o dily bink depoad otse, The camymg ameount of cash
sy ol eyl vy,

Recalvables Hii4 13
e Vi
Qument
Rt m na
Las: Allanca for douisthl cater — e
121 &6
Arorund rvonses ']l ™
GET inprad ax rosowi ks 114 &
Tatal: Facatuating cursnt 1,126 L]

Fiscatvabiies from sntitias within ha 54 Gowrnmant
Thi ollssing Alaedvatdica [inzhidad in the mearahing shown above) wene mesivabin from andias within lhe EA Govamment:

Risgivabiid i) £1

il L]
Az oy 20 41
Tetal; Receivabdn oument feom arHles within th 4 G e I nz

Mavemant In the alkewance for doubttul st

Tra aliawanca dor doubiful debis {allowanea For Impaiiment hons) [k ncgnissd whan Fam e objsckve moidones (e calkculalnd on pas avpenoned &nd CuiTant fd kel
changes in ciont crodl rating | i o s vabla i impined

An allowance for impai k5a hag bean necogrbiied in ‘ol { in the of Gomp Income for epoafic dabaars ond debikors assaisad 0 &
colbeziva Basts for which sech i denea dadili.
Movements |n The allowance for doubitul datits {impalmend o) nid Flok]
- ™
Canngie arvess ab the Baglnning of te perlod [ vy [#-L 1]
Amounts o o &5 1t
Pacreasatincrmpns] In slowancs recognizaed In prodlor oo i) 44
CFarmying amoaurd at B end of tha paried 14 j1l5&§
rieerst rae and credit sk

Femalniole are rvmad Sor ol goods and services provided for which payment has nof bean recuted. Rivcslvabin srw nommally ssttisd within 3 days, PR
o] mcrmand revenuss are noreilevest beaaring. Do Lhan o3 recogatscd in Fa alowancs ke doutd dabits, i B nat amicdmied thal counierpartizs wil fal o discharge fair
oliGahnne, The Camying Smaunt of racosabibes GparmGmacs el A2k vl i e Lo Biig fihelba ok damand, Team |s e corcanmaton of cedf dak

Maniartty analysls of futlrables dnd calegorastion of Anancla | and risk exposurs informatian

Perar I Motm 31,

Non=cumrent assets hald for sala 0 23

Lard hetd o sake aT 55

Tedil: Nesvéurmant mssta held for sale FIi} EET]
e T —

T BT Sl B8 S0P L G0 R s Ft il il Btk cLidi,
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19 Property, plant and equipmant

Hi4 23
™ ™
Land
A2 vahaibon AT Al E
Tatal: Land 48T 44,030
BuildIngs
Ai valuation £5 42 5244
1 oo [chmmmendd ke valum) Ell T3
Lerss: Apmamiskalod depred oiion [‘!&-J ;!,4&2E
Teisl; Buldinge R BLEIT
Wi hilhick
Al wliation =07 W46
Al ol (dvemed falr valus) 1,817 4305
Lesa: Accumulaiod depresalen E,H?t 1¢M1]
Tolat Yehicies 31,548 A0 ETH
Communication squipment
AL valuition e 1,140
AL ool {dzemad loir value] 203 &3
Ligcs! Beccusmuditind digrication bk
Tokal: Commericatian sgupmon 117 1,598
Goemputer squipment
A vabsbon + ]
i cosk |desmed fak valua) - 13
Lims Asasrmudsiid dapradaios 51] §1I:IE
Tokal: Computar squipmend 3 i3
Plant and equigmer
Al wal ualicn G 1042
Al (depmed tairvelue) 190 1%
Lasa: Aczumrdsisd deaprecainn fy [
Tolak Plant snd oquipmend T4 [ET5]
Capital work In prograss.
Bl canil e i widho] 330 0,104
Tolal: Copkal work In prograss LETE] 3,184
Tetal: Prapsrty, plant and squipmant 138 001 137, BaT
Vokation of Assain
AL 1 sy 2314 Indepande vl ua i far land, bl dnga, wehices, communicaion, i, plad and e | accais wine UndeTahon by Ligind Pacshe, Mi sl Bua,
BRI, &4F1 (CFY]. The air valkee of all vahickes, commutizad ong, tofpular and plant and sdqul i Lot i d irvid By baniitying @ Sadkl buing price, s sabal S

ootk thmaty rivchivh fajud wihanid napl esenmhint] el The ladr viaho of lared arsel bl koo v bl on seoin kel raraaetion ot abesbar i irtal Buldinggs in tha are taking
s aeinl Baning ahd e cled i,

A 0 ) Juros 31114 iy o wiy SAFE GO by, 5 ke of B vl wan doant by 8
e malenal défrenca Eatween tha far valun and camyeng smoun] of fa aesste, O iy Hwe

by quenkfoed cifoer ol S4FEC QM which indicaind thel there wae
L | L warm requimd st [his bme.

Impairmant
Thene wene no indoaions of Impaimen far peopany, plam and eysprmant o af 55 Juna 2014,

Movement reconcillation of property. plant and squipment
lard  Buikings Wehidss Comnun  Compusr Plamisd Capialwok 2004 Sabe B3 dibe
cxicn

sulprmanl  squipTans  Lnpiogreas e -T)
aquipra
- - - T - - L] 1 L]
FLall
Gurrylng arounl sl B begl mrilng of e period A0 ERLAT REM (1 2 1,241 41848 137 |y
Fecaubiiong . . . . . - ) 5
Trunia Inbon| Cazial WF 3550 4EM LEMe b3 1 ™\ (T -
Prpracialion agens = [RNHEl (S @1 18 (FaicH] " [7.115)
Fodd s b s e T e | A (BN 5% i 13 [} - 8%
Dlepzasie - - 1% . . [£H] . 14]
ht perwihaitien) therarnn] el - - - (2000 1% 143} - (1)
Carying smeunt sk the md ol S parod BT SN DME 1,117 a T 3373 138,001
fht]
Eauirying imoun o L brgining of Sa prriod L SEEM A4S 1,58 @ 1458 FE 18 me
Sarshions 5 5 5 - - - aam B
T e kel Eprtal W1P s amm  anr 2 - 1] 224E) -
Daprcirion spanss = R34 (Fanl] 1] 161 ] i
ket nisatwiad bt il covokiatdin - = 1 = = = o w
Diapeeas. . . L} . . - - it
Carvyleg ol ol thieared of Lhi paeriod A0 SRERT IR AT 138 b 1,57 1 RERET
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Intariglble assots mia i3
L -
Compuar mtvam 14 A
Leez: Accumulmed amorisation 324 35
Tolak Imfangitds e sets - ]
.. P ——
Carrying smoum at tha beginning of the pesiod L] 23
Amorieton axpama JE 4]
Carrying amount a8 e seed of e pericd - [

Aasd Satalh wtd ameriisation
Intargitha aninth dalsiled shoes mbsle In compuier entwars edemaly poguined. &l compuley soffwan is anmoridd svir @ strakght e bis with g il st e ol f pear.

Impairsnt
There wene ne indicalons of impaiment of imangiblo assets o 30 Jand 2414,

Fair valua measurgment

Falt Walia Hlgarchy

The fair valm of non-Mancial assals musl be estimated fo iLon and or Mot descinues purpoen, The WMFS ciegonees non-frarclel ssals maasured at far
el v il hemrorchry Eases on dhe leved of inpuds weid in Misasonasiaci.

FFiir wol Lo Iiod el T iy rinied i P e ehassl s cariegonesd Ino e fod pwing Raveis al 30 June 2014
Thn MFS byl ny valisnbom calmgarised inko bl 1
[Falr wisfus e ursmants 9 30 June 3074

o] Laval 2 Laval 3
IR T vl L e L i b L= o
Lend (rorfe 15 46,81 L) 1.3
Bruildings {noia 10] L Bl B4 58
Wehicies [nole 18} e LAl e
CosirnicaLon gz (no 159) 1A e L]
Gompubar equipmant dnole 18] 3 - k|
Plaif aded sxjul pmand fncla 18] T L] =
Tetal iTieed PalF vl ik 1H AN T 1ETA™
MOn:neuTTitey RlF vl i mants
Land hald for sabs [note 18) A0 -
Buibdings hald Mor aala (row 12)
Todal ring Kalr walua a - .
Tl 134 G023 T80 127170

—emte e BHIE
Comparalhes Infeemation for nonfsdaciol it hid el b providid an pamilsd by T aestienal proviskons of e raw stardand.

Thire: mere no ranslies of assals Baken kil 1a0d 2 bk wdus Werandy bl in 2014, The WESS poloy 131 racogmise ransloes imo ond oul of (i valu hiaraicd hedi i
al tha and of e reporing paried.

Waluarilon sezhnlgques and Inputs
Vidualisn Gechrigues wnd 10 demes lavel 2 and 3 hirvolues am al role 15, Ther wam no changea In (e valiaton Kchnisue dudng 2014,

Lared which resiriciod icek b considanid wihin lngad Ll 3
Buldngs spociaisad aia elassilied s It Loval 3

A wi ail icenits i . vakaiion, (e Marks| Prics hae besn eximaled by the withan-Sown Replioamant Codl of @ modem ejuvaking of bin st nt the
gl cood of wadxbng sersl on & by wilh bbe maenial basis.

Dunmies Infafimallan sbeut kalf valus mesaurement using s lgnifican unctaarsmbdn Inputs (1wl 3]

Dasexlplion Falrvalun Yalustion Teshnique  [Unobsersabk Inputs Rangn
000 H B Yisbrs
Land 41,550 [Umrt oomect! Tamed Ui 5750 -
uddngn B3, 50 [Comprmiiant A i Cant? [Pl rarid e om A0S0 [FA]
Cheer piank ond e pernl 31,5452 [ cworwciemd Anoisceran Goat! L. P BT 1,252 15
1560 TR

" Fiak widua o Lindl with mesiicind uan v chalsrmined] using an adusied marked prcs ol SUmcurding Uizl kil

* D la tha tighly speciesd natumm ol the asesls, bair el e was detsmined using dapeecried Peplac i e il sppraach. Ky anaspbon wees e v of o pogaties and
dnd oo rehorm of e mfher by Wl of Fee e of IMprosvemien, kocalion of seak

¥ Dust ko o quckand rrdrkal. pric evaibali e (. icenit clucsa i sctfvn e byudl mprkat, fabrvmi s s been stmated by wrHon-down replcamart caat.

98



South Australian

Metropolitan Fire Service
Annual Report 2-13-14

i2

South Australlan Metrepolitan Flre Service
Notes {0 amd fermning pait of the Financial Staomants
Fr Ehis Yidit Endaed 30 Juns 2014

Tra fodorwing fabie i a reconcl 1 aom of [ar vl mEsremens Eng slgrioant unobeanabie inpuis (kv 35

IRecandllation of falf vilie messurement - Ll 3

Land Bulldings. Vehicha Comm  Computer Plant & Tatal
pOuipmand  equiprant
#0 #0H il b #DH L] Faob
Opaning balance at the beginning of the parlod a7 BANIT JZETE 130 i 1247 126,712
Captalsed subsequen] xpendiuns 1,383 4024 - - = = BT
Reredualicn | iramaeldicmng] 2,07 {1830 1610 L300| 4] [382) 1,228
Degvecladon = 2364) phlEN ) 18 (6% [EA L]
Dispoeniy . = 151 a = Hull 18}
Eh&i[ﬂbﬂmilﬁimn‘hmnﬂ 41503 04203 25030 i 3 G 127,170
Fayables Wi nid
L L
Currant
Betrisiad cpios Fall i
Cradilors FATE ] 2461
Fiivgp eaoafits b gyl o [
Employman cr-cimb 2 2Ana
Tedal: Payables cormant 3173 5,43
Curmmm payakbing to amifiss within the S4 Gommment
The fedkawing pawtdes (inchaded in i parpobhes Shod abira) Wit parsabhe 10 Gl Within e EA Gayvamiment:
] W 61 2
Cratior 1483 1,84
Frnge benefis la payabln B &l
Emplymeni onsoosis 20 1,23
Todal: Casment payables o entitias within tha 8A Gosernment 3435 EET
FLl] mi3
L] L]
Rem-curmnt
Cradilos 4 -
Employmin] en-cinla 1 1@_ 1 ﬁ
Todal: Payables namcurment 1483 1,140
Moni-ui e Pyl b 1o itk within the 84 Qavinimint
The folkwing payaties (inchudad in the payekiss shurwn sbose] wars payeble o snifies wilhin the 54 Govemment:
FA T 013
b} P
Emplaymeanm ci-costs 2] T
Total: Hodmrlirraml payabls bo antilies within the SA Govenrssnt [AE] T

Empleymant onoosts

Tha acniaral essoessmoni padommid bey tha Coparinend o Treasury and Financs, has resullod infra percontags of e properdion of Sarwion baavia i ban i hiies lo remais e
P F13 o of 5% end thr aworiga feclor for tha cleslabon ol smplory L cost ofmsean his increanied i 10.3% frem 2013 (10255%) Thac falic s waed in i
empioymant orort miculstion, The net nasciel effect of T changes in the ament francisl yoer | 8 decmas: in the smploymen on-cosl ol $0.118m and empioyss bansi
wezares vl $0.415m. The sabmated Impacl on fuum pancds s not avpacied [0 ba meterially difamnl & the flsc on the cuTen] pancd as shown abovs,
Irrierest rat vl Cradit risk

Crodior and aovuals o raised for all amounis biled bl unpaid. Sundey oreditons ana nommalky sofl od witin 30 daps. Employsont onoeoib oee seiiked s e resposiva

aspinyon banofi dior tay ralaie o s decharged. Al payables and nonimanest baoring. Tha eaerying ameunt of paabien resnasants far vl s 1o d et Being poyalbe
o dimand.

Matitty anabis of payablis and 2ol edisation of Tina: (d Instruments ki rik S4noss nformation
Ratar la Mo 31,

Employes banefits 204 13
e L}

Curmant
A Lidva a8 TAE
Ehill snd napariancs mdaion i 1 0
Long Sericn L A0Ty 3441
Aconaed Salaies and Wages 2525 2,530
Teaal: Emphoyes bunifies curane 14920 1ﬁ

99



South Australian Metropolitan Fire Service
Annual Report 2013-14

24

28

26
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Non-cument
Skifs and epaniancs ralenton kava . B
Long Eandoa Lo 15368 14804
Tatak: Employes banwfits non-cument 15968 14,604

AAHE 118 coning the cakauladon methodokogy for long sorvot loave labilty. The actusiol asesman] pafomed by Ba Depament of Treasury aed Financa has prowided &
wet bl of Ilabdry for fa measuremand of kng Sanioa las.

AAZEE 118 nequines tha wsd of ha yield on ong Loma Commensalth Ganeanl bonds s Fa decsord mis in the messmsmerl of the long sendca laave labilly. The el oa
Jong %2 Gommonwaalth Gaviemmen bords Nas Rasabied Du derm i e 3014 o 35%,

Tha actuadol BESs parkeiiid By L Depirtment of Trssary oo Financa |o%: tha salary infation e of 4%. A & msull, thene & no net Tnancial ekt il tng e
ehargad in M salary irdation ias.

Proviskons 14 i3
L L]
Chrant
Preretiin for wishian Sxrpaneston 20 LRLL)
Total; Previsicna curment r.0m 1484
4 213
L L]
Haf-tisrant
[Prawiskan for wodkers companaalion TAM 5830
Tedak: Provisksd non-carrant TA% 5840
e .
Torlak: Provis ko Bank T804
Prosialon movemand
Carrying amount s i beginaing o the pedcd T 2.5
Ackifional proviriong mongnimsd | [releasd) 52 2044
Finductions arsing from pagments 2,500 ZAH}
Carrying amaount ol thi and of et palod [T FTL]
fi d L e caery St iuk wf Comg Ad 161 cama Intn sfisg during 2001 3-14 hat proided p il "2l Lo Frasfighlens fof & faiga of cancers,
Thieti chagpich il piiii sbeflicoal workam eomg e for nilgitin Anbghiers subjec Lo ceriin crieria

Tray workers: compensalion prvision o3 at 30 Jura 2014 i basod on & vakuerion prapased by an sduny ol scosmom all nown dams mixing to the redesd workons
compensadon legislzdon. W hike lucher Arefighlons may b ligiblo b Mok o ckim, & riesle dimats of rbar babiiine o be presamly made o salsfy the condlions or
Fecognition of |kabdi e undor seooundng Slandards. A contisgen| |liabd gy deeskedunmn hu Basn made sl mois 28 [0 te fnancisl sistemenls,

Cavebin oy, st iy b i abgrolican incrss inoworker compamsstion provision In (uies years a3 duriber olaims ang reosteed ond assossad.

Equlty mi4 HIH

™ ™
Apeurnulated spiu 4,158 TAu3
Azt rewiluation suplus 98445 o £00
Talal squity 102 804 104,102

Thte 255l Mot alUalich S0Pk (& hed 1 fedard icmmacls and deceaments. in lhe fair vl of land, baldings and plant and squipmant o tha eent thal Py ol one anctbar,
Flidcre ol @eoiins i Lanfeitinimied Lo eadinsal saminggs whan an aessl b derecogrizsd.

Cazh Now reconcillation
apid 2013
b V-
Rt lallon of eaih and eaik squbntanta at the sod of the mporting period;
Cash and cash equivalenls deciased i tha Slaament of Finandial Positon 1%, B4d B1E)
Bl ik i T S i of oo Plrnes. 1084 BAES
Rutaeelllalion &f et b prereldad by cparating acvisien ba nat coat of providing pervices
Hint gk usad n oparaticg sctivhia B [are)
Laca revanues fom S8 Boeommen {121.018) 4107 .031)
Al lens] mon-cash Homa
Depmectaten and amorieation Ty 7827
Aickis Pcaisial i of chingu - il
Ares ravabirion deoreme racogrised in SLisament of Comprehansin Indama (447 .
M bk frisinn deparin] ol noreamment oot 24} 28
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South Australian MetropoBan Firs Sardon
Melan b il Formmiing pam of the Finnelal Sialersels
For fhie Yauf Erclad 30 Jurse 2014

ossaTiad in et od et

[Crocmanaincreasn In recetiabies T [12%]
(A i ' a1 iz it 166
[ncreaseydecreass in empioyea benelis 41,7000 a4
Dhec i iftrasan | in proviacm {2A24) (523]
Nat cos of providing asrvicas 124 [114,53H]
2T Unracognised contractual commitments 204 13
™ e
Qperating lasss commtments
Tha tolol valia of Tubirs nos d Lalv B lada 18 ot provided for and payaile as &l e and of Ba mgeding pariod an dalebal balow, Thass smonie
hiarets ok b beousgil i aoamnt i e Srancsl st e,
Within ona yoar 315 o
Lot e S corvm ymsaar B il Ll than By . 153 26T
Lot s i yoars c =
Totak Cparating keass commBmants 55 E5R
The soove W s BPB N0k recognissd in tha inandel slmemems a5 Fabiflies Thasa non-cancellabbe leases polod 4o vihick ond progery
Iesa=rs, with ranizl payatiie monibly. Comngort renial proveins wihin the Inase 2gmements L T ML |6ase payments i be ircasod annaly basas oAl
maremenL
Cinjiital e s

The lotal valm of capilal ommitmenss rol provided for and payabie as &l the end o ta repordng period om dalalied boiow. These Dmous hava Aol boen brought [ aeseunt
I tha Anancal stalements.

'Within ona year 00 L]
Laker than o yaar buk nol Saier than fve years = a
Laler Lhan five pesns - -
Todal: Capital commitmenss 500 ‘:‘HE

Theaen capfial commmments am for pmperty ond vehsdies,

Gommimes 4ar the payment of salates and olber remuneralion under fReed:Lemm amplasmen conlracts in adsiencs ab tha reporting dale Bt not Preogrised i Fatiils ae

payEND a3 kdlows:
Wiilhin oo yaar k1] BAR
Lkt thain 0 ear bl e |ooar San e s L1 120
Latmr fran fras years. . =
Total: Rt ilion commiti nis 1251 188
LT {eriin] inchaki arigig frem i HF!hMﬂ.HlmmmmﬁmmmwmmiWM

Expandhurs commimants - cihar
The I0cal vaiud of oises Commitmonts not provided Tor and payabio 2a al Tha end of ti neporting paricd and daloikad bakoe. Thiss osounts Bava not baan leaughl B e in

the Tnancial stalomaonls.
Wi D0 pear 407 131
Later Uan e yair Bl nal Bl than Sve yaam =ma T3
ILaler than fiva yars - -
Totsk: Other commbimants B0 [57]
C rabain o ink gy, syeimm aned odding manisnancs cortrachs,

28 Contingent assets and Habilities

Conlingent assois

WFE [& il bt ol aivy sl condiggacd s

Comtingerd RabRtios

Amendmaris ja the Wivkees Refsbonion snd Compenmbor Ao TR mme o sfing dueng 201314 Tt proseded P ge Lo Frafig Tee @ ranga of
cancers, Thess changes will provice WONAIE GO e for mippbis 4re gl mutiec o carain crilsra.

The workors oompensation provision o ab 33 Jund 2014 recognises a Bakikby for al known daims mlaiing Lo de resised morkers Byl o B oy i vt
prepaned by an ocluary, Furiher firefghicrs may b abgibky o maka @ doim, hoaweyar, nrﬂdﬂitﬁdmlﬂhlnh@ﬂﬂn@mmnwmulchmmrmnm
iada.

MFS hai other contingnd ek iy in e form o] uealved Akgation, s, e culmme cainat ba eelishly ceismined a1 fi giage, I asch o Fa Ananchl sxposum o
thas MFS i limited to & $10 SO0 pacaes urder imsuance smangemants,

2 Remunaeration of board and commlttee membars
ldmmher of F0 koo ord com=item, dusng the 2014 firanda! yaor wom:

South Aairalian Metropol e Fine S Dimcipdlnmry €
Brendan #asl” Graham D (s 16 Aol 013
Charles B 12 eppoinied 1 Febrary 3118 Michos Vander-Jbeisd *
Chta Sl "

101



South Australian Metropolitan Fire Service
Annual Report 2013-14

30

#

South Ausbrallan Matrapolltan Firs Bandce
Nistan 18 devil firving part & tha Flianclal 3tstsmants

Fear tha Yoar Enced 30 Juns 1014

Tt NUMbEF 41 MAMIEAS whibsk HAMUNATHN Fotalvied ¢ filvabla hilks wiihln the fllowing bands;
2014 013
Ll ] LAl
3nd 5 L]
51 .50900 __c i
3 5

Remuneraton of members rmocs all wsls of pefoesing Baardfconnmings membsr daing nduling sitng lasy, sopsmmusticn matnbutom, sy oo benails and
ringe benefis and oy Iringo benedfils L paid of ppabli in sspas of S et Tha trtal remunarstion recabed or recatabie by membae was $nil (201 & §2 [25).

"In nocardanca with ha Pramier and Cabinats Cinculir Rusibée 018, guvirmen] mnpioyses dd mel monve ang remunenation for branditonmities dubies during o fnandial
Vi

Lirkury rherwien docinemd, tramsacdons beowsen mambers ond 0 MFE ang on condiions s man Lsunabia than i hal 1 s mikeetle Y axpc the WP woud Fav
Banpted H dealing wih & relaled party @l anm's kangth in e S0 CiouTelanG.

For the puposes of (s fabla, favel dlowances ond e oulaol.pockit aspenses paid o ramibac hive ool bisn indded an emensmion ae || e contidensd (o ba
reimbasreament of dinsct eapensers incurmed by neevam members.

Events afar the reparling period

Thirs: wera e sroenta aller thn mperting panicd aflecing e Inancisl salsmenls

Financ/al instruments f financlal rigk management
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